AO MC Bank Pyc 117485, r. MockBa, yn. O6py4eBa, a. 30/1, ctp. 2 TenedoH ropsyein nuHum 8 800 770 05 70

YTBEPXXAEHbDI
MNpaBneHnem AO MC BaHk Pyc

MpoTokon Mpaenexus Ne 15/26 ot 07.05.2026
Bctynatot B cuny ¢ 23.05.2026

ycnosund AMCTAHUMOHHOIO BAHKOBCKOIO OBCIYXXUBAHUA ®U3NYHECKUX JTNLL

1. TepmuHBbI 1 onpeaeneHnsa

YcnoBus — YCnoBusi AUCTaHUMOHHOTO 6aHKOBCKOro 06CnyxuBaHua hranyeckux nuu, oTKpbIBLUMX B baHke CYET Ha
OCHOBaHMKN YCNOBUIN OTKPbITUS 1 BeOEHUS TeKyLnX GaHKOBCKUX CHETOB (PM3NYECKUX NUL,

BaHk — AkumoHepHoe obwectBo MC bBaHk Pyc, OCHOBHOW TroCyAapCTBEHHbIA PETNCTPALMOHHBLIA HOMEpP
1027739094250, 3anncek B EaMHOM rocyaapcTBeHHOM peecTpe opuandeckmx nuy ot 21.08.2002 roga, nuueHsnst Ha
ocyuiectBneHve 6aHkoBckux onepaunii Ne 2789, MecTto HaxoXaeHUs NOCTOSAHHO AEWCTBYHOLLEro UCMOMHUTENBHOMO
opraHa: 117485, r. Mocksa, yn. Obpy4eBa, g. 30/1, cTp.2, KOHTaKTHbIN TenedoH: 8 (495) 287-04-80.

Bl BaHka Poccumu — 6a3a gaHHbix BaHka Poccumn o cnydasx u nonbiTkax OCYLLIECTBNEHMS NEPEBOAOB AEHEXHbIX
cpencTB 6e3 JOOPOBONBHOIO Cornacus KMeHTa, KoTopas COAEPXXUT CBEAEHUS, OTHOCSILLMECS K KITUEHTY U (Mnu) ero
3NEKTPOHHOMY CPEeACTBY NraTexa, B TOM Yncne ceefeHns eaepansHOro opraHa UCNONMHUTENBLHOM BNacTh B cdepe
BHYTPEHHMX €N O COBEPLUEHHbIX NPOTUBOMNPABHbIX AEACTBUSIX.

OucnyT — cnop, cBa3aHHbIN ¢ coBeplueHnem Onepauun CBIM nubo ¢ oTka3om oT coBeplieHus Onepaunmn CBIT,
Bkntoyasi Onepaumm CBlN, coBepLueHHble 6e3 cornacus KnueHTa, BO3HMKALWNA kak Mmexay YyacTHukamu CBI, Tak u
Mexgy CTopoHamu, yvacTBylolwmmu B coBeplueHun Onepauun CBIN. Ons obpabotkm cnopHbix Onepauuni CBI
ucnone3yeTcsa asTomatuanpoBaHHasa cuctema AO «HCIK» OucnyT Mntoc (Mnatdopma «QucnyT lMnocy).

KnuneHT — donsnyeckoe nuuo, nmetowee Cyet B baHke.

Kon nopgtBepxpeHns — CMC-coobuieHne wunu BenneiBatowee yBegomnenune (Push-yBegomneHue) coobuyeHue,
cofjepxallee kop, ucnonb3yembii KnueHtoM Ansi nognucaHvus NpOCTON SMEKTPOHHOW MOAMUCHID 3MEKTPOHHOro
pokymeHTa B Cucteme OBO vinu ans pernctpaumm B Cucteme OBO. KnueHT He JOMKeEH HUKOMY COObLLaTh yka3aHHbI
KOO M UCMnonb3oBaTb €ro TOMbKO AN BBOAA B COOTBETCTBYHLY ¢dopmy Cuctembl OBO npu noaresepxaeHuu
OPMUPOBaAHMSA 3MEKTPOHHOM NOAMNUCK ANsi COBEPLUEHMS onepaLnn.

Onepauma CBIl — nepeBog [OeHeXHbIX CpeAcTB C wucnonb3oBaHnem CBI1, ocyuwecTBnsiembin nocpeacTsoM
dopmupoBaHusa n nepegayumn no Cucteme B0 B pexnme 24/7 COOTBETCTBYHOLLErO ONEKTPOHHOIO AOKYMEHTA.

Maponb — cekpeTHas KOMOVMHaALMSI CUMBOIOB, UCMofb3yemas KnmeHTom Ans ayTeHTudumKaumm 1 nonyyeHust Joctyna
B Cuctemy [BO. MNaponb MmoxeT ObITb coxpaHeH B MOOGMNbHOM MPUAOXEHUN NPU YCIOBWW €ro 3alLuTbl CPEACTBaAMM
onepaumoHHON cucTeMbl 3awwmuTHelM kogom (MWH kogom) goctyna B MobunbHoe npuroXeHne Mnmu aHanornyHbim
obpasom.

MoBTopHas onepauusa — Onepauusa CBI1, cogepxallas Te e pekBU3NTbI U Ty XXe CyMMy NepeBoAa, 4To n Onepauus
CBIT, B ncnonHeHnn KOTOPOK paHee BbINo 0TkasaHo, 1 coBepLUaeMast 40 UCTEYEHNUS AHS, CrieayioLLero 3a AHeM oTkasa
BaHkom B coBepLUEHMU onepauun.

Mocnenyiowasn MoBTopHasa onepauus - Onepaums CBI1, coBepleHHas KnueHToMm OO0 KOHUA AHSA, cneylollero
nocrie OKOHYaHWsi Nep1Moaa BpeMEHN, C MOMeHTa oTkasa baHkom B coBepLueHnmn MOBTOPHOM onepaumm 40 UCTEYEHUS
OHS, crnefylowero 3a AHem oTkasa B coBeplueHun [loBTopHOW onepauun (ganee «[llepuvoga oxnaxaeHus»),
cofepKallas Te e PEKBM3NTLI NoryyaTens u Ty xe cymMy nepeBoa, 4to v [NoBTopHas onepauusi.

MpusHakn OBMC - npn3Hakn ocyLecTBeHNs nepeBoaa AeHexXHbIX cpeacTs 6e3 fobposonbHoro cornacus Knuenta
unu ¢ cornacus KnueHta, nony4yeHHoro noj BnusHvem obmaHa wnu npu 3noynotpebneHns gosepreM. YKasaHHble
npusHaku1 yctaHaenueatoTca baHkom Poccuu n pasmellaloTcs Ha ero oguumanbHoM canTe B MHEOPMaLMOHHO-
TenekoMMyHUKaLmMoHHon ceTn "UHTepHeT" (ganee — ceTb VIHTEpHeET).

CawnTt BaHka — odmumanbeHbIn caiT baHka B MHpOpMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTn «IHTepHeT» No aapecy:
www.mcbankrus.ru.

CBI1 — cepBuc GbICTPLIX MNaTexen nnatexHon cuctemsl baHka Poccuu. C nogpobHocTsaMu hyHKUMOHMpoBaHus CBI
MOXHO O3HaKOMWTLCS Ha canTe https://sbp.nspk.ru.
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Cuctema gucTaHUMOHHOro 6aHKoBCKoro o6cnyxumBanma (Cucrtema [160) — nporpaMMHO-annapaTHbIA KOMMEKC,

peanuayoLwmii OYHKLUMN AUCTaHLUMOHHOIO GaHKOBCKOro obcnyxmnBaHust pmanyeckux nuu, no3sonsiowui coBepLuatb

onepauum, ocyLLecTBNATb 06MeH onpeaeneHHbIMU AMEeKTPOHHBIMU OOKYMEHTamMu 1 uHdopMaunen mexay baHkom un

KnueHtom. [locTyn B KOTOPYIO MOXET OCYyLLEeCTBNATLCS KnneHTom:

e uepe3 WHTepHeT-BaHk (MB) — nuuHbIM kabuHeT, pasMmelleHHbln B ceTu WHTepHeT Ha cavite
https://mbp.mcbankrus.ru,

e yepe3d MobunsHoe [Mpunoxenune (MI1) ans yctponcts ¢ onepaumoHHon cuctemon iOS (MC Bank Rus) wnnu
Android (MC baHk Pyc), ycTaHaBnmBaTb KOTOpble criefyeT nepenasi no ccoifke ¢ opumumnansHoro cavta baHka.
Monutuka kKoHmaeHumansHocTn MobunsHoro MpunoxeHns npueegeHa B MpunoxeHun 1.

Cuctema JBO nossonset KnueHTy cosepliaTtb onepaumn Wunn aencTsus, NpeaycMoTpeHHble YHKLMOHANbHbIMU
BO3MOXHOCTSIMW B COOTBETCTBUM C HACTOALLMMMN YCNOBUSMM.

CueTt —Tekywuin cyet KnueHTa.

Tapudbl — Tapudbl baHka ona KNMEHTOB - OU3MYECKMX NUL, N0 06CNyXMBaHUO 6AHKOBCKOro cyeTa, pa3MeLleHHble
Ha canTe baHka B ceTn HTepHeT.

YyacTtHuku CBI — KpeauTHble opraHu3aumm, KoTopble NoaknoYeHbl k cucteme CBIM.

OneKkTPOHHbIN AoKyMeHT (D[1) — AOKYMeHTMpOBaHHas MH(OPMaLUMs, NpeacTaBlieHHas B 3N1eKTPOHHOW hopmMe U
noanucaHHasi 3NeKTPOHHOW NOAMNUCHIO.

O6LKMe nonoxeHus

Ycnosusa onpegensior:
e nopagok nogknoyeHnsa Knuerrta k Cucteme OB0;
e nopsgok npegoctasneHns baHkom KnueHty yenyr ¢ nomoubto Cuctemsl 4BO;
e nopsgok npekpaiwenus baHkom npegocTtaenexus goctyna Knuenta B Cuctemy AB60.

Ycnosusa aenstotca odepton ana Knuentos, nmetowmnx Cyet B baHke. 3aknioveHne [oroBopa Ha MCNonb3oBaHne
Cucrembl OBO (nanee — [oroBop) ocyLiecTBRSETCA NyTEM MPUCOEAMHEHUS K HACTOAWMUM YCrOBUSM B LENIOM B
COOTBETCTBUM CO cTaTben 428 paxaaHckoro kogekca Poccuickon degepaunm nyTem akuenta HacTosILUX Y CnoBuiA.
AKLEeNnT HacToAwmx YCNoBuIM OCYLLECTBRSETCA NyTem camoctosTenbHow pernctpaummn Knuernta B Cucteme OBO.
[oroBop cumtaeTcs 3ak/toYeHHbIM B MUCbMEHHOW (POPME C MOMEHTa CaMOCTOSITENbHOW pernctpaumm KnueHta B
Cucteme OBO.

HacTtosilume YcnoBusi ¢ MOMEHTa X BCTYMNEHUSI B CUNY pacrnpoCcTpaHsTes Ha Bcex KnMeHToB, NpMcoeanHUBLLNXCSA
paHee K YCrOBMSIM OTKPbITUS U BBEOEHUS TeKyLMX OGaHKOBCKMX CYETOB (OU3UYECKMX MWL U AUCTAHUMOHHOMO
6aHKOBCKOro 06cnyxmBaHus.

Tekct Ycnosui nybnukyetcss Ha cante baHka. WameHeHnne Ycnosuii, TapudoB ocyulectBnsietca baHkom B
OLHOCTOpOHHeM nopsigke. UHdopmmpoBaHme KnuneHta o6 um3meHeHun Ycnosun, TapudoB NpPOMCXOAUT MNyTEM
pasMeLLeHns HOBOW pefaKLuMn COOTBETCTBYHOLLEro JOKYMEHTa Ha cainte baHka He meHee yem 3a 15 (nATHaguaThb)
KaneHgapHbIX AHeN 0 aaThl X BBeAeHUs B aencteue. Bece nameHeHns Ycnosuii, TapndoB obsizaTenbHbl AN BCEX
KnuneHtoB, npucoeavHmBLUMXCA K YcnoBusiM, B TOM uucne ans KnueHToB, npucoeavHUBLUMXCA K YCNoBUSM [0
BHECEHUS N3MEHEHNIN B HacTosAwwme Ycnosus, Tapudebl.

MpekpalweHve aencTBus YCNOBUIN HE BNUSET Ha IOPMOUYECKYIO CUMy Oonepauui, COBEPLUEHHbIX A0 MpeKpaleHus
JaencTeust Ycrnosumn.

[oroBop moxeT ObITb pacToprHyT BaHkOM B OQHOCTOPOHHEM MNopsake Mpu OTCYTCTBUM noakniodeHun KnveHta K
Cucteme B0 B TeueHue wectn mecsieB 6e3 yBegomnenns KnmeHta. NoBTOpHOE NOAKIOYEHNE OCYLLECTBNSETCS B
COOTBETCTBMU C M. 3 HacTosLero [loroBopa.

Bnokvnposanve poctyna Knunenta B Cuctemy OBO no mHnumatvee KnueHta npoussBoguTtca BaHkom He nosgHee
paboyero AHs, criegytoLwero 3a oHEM nony4veHns baHkoM cooTBeTCTBYytoLEro 3asineHnst Knuerta no popme BaHka
«ObpalleHne knveHTa», nMMbo ycTHo Ha Mopsyen Jlnhun banka. ®opmbl 3asiBneHunii KnueHta npmBeaeHbl Ha canTe
BaHka B pasgene «naeHas\ABTokpeaMTOBaHNE\[JOKYMEHTbI 1 Tapudbly. 3asBneHne MoxeT ObiTb nogaHo KnueHtom
B BaHk nnyHo Ha GymaxxHOM HocuTene, Nnbo HanpaeneHo B baHk yepes Cuctemy OBO0.

[o 3akntoyenust florosopa BaHk nHdopmmpyet KnveHra:
e 006 ycrnoBusix n npaeunax pabotbl Cuctembl BO, B 4acTHOCTU, O NOOLIX OrpaHUYEHUsAX CnocoboB u MecT
NCMNONb30BaHWS;
e 0 npasunax gopmMmpoBaHnsa 3L 1 NCNONb30BaHNSA NPOCTON 3NEKTPOHHOM NOAMUCH;
e 0 Heobxogumbix Mepax obecneveHus 6GesonacHocTM npu wucnonb3oBaHun Cuctembl OBO u  cnydasx
MOBbILLEHHOro pycka ucnonb3oBaHus Cuctemol JB0.
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MHdopmmpoBaHme KnveHTa MOXET OCYLLUEeCTBNATLCA NMyTeM pasMelleHuss MHOopMauMM U AOKYMEHTOB Ha caunTe
BaHka, npepocTaBneHuss uHdpoOpMaumMM M OOKYMeHTOB KnueHTy Ha OymaxHOM Hocutene, B (OpMeE YCTHbIX
pa3bsACHEHUI (MpU HeobGXoouMMOCTU), a Takke MyTEM BKMOYEHMS1 B HacToswme Ycnosus. 3akntoveHne KnneHTtom
[orosopa noareepxaaeT akT o3HakomneHus KnmeHTom co Bcen Heobxoaumon nHgopmaumen.

KnneHT camocTosATenbHO M 3a CBOM c4yeT obecneyvBaeT (YHKLUMOHMPOBAHUE TEXHUYECKUX, MPOrPaMMHbIX W
KOMMYHUKaLMOHHBIX pecypcoB, HE06XoAMMbIX Ans opraHM3aummn kaHanos goctyna k Cucteme AB50.

Moaknto4yeHue kK Cucteme 46O
MoaknioyeHne Knuenta k Cucteme B0 ocyllecTBRsieTCst IyTEM NPOXOXAEHWS CaMOCTOATENBHON perncTpaLum.

Mpu camocTtoATensHon peructpauun KnueHTt ykasbiBaeT HoMep MobunbHOro tenedoHa, NpegocTaBneHHbI paHee
BaHky, n Homep KkpeguTHoro pgorosopa. [pu nogkniodeHun k Cucteme OBO c uvcnonb3oBaHWeM yAaneHHOW
BuomeTpuyeckon naeHTUdUKauum ncnonb3yeTcs Homep MobunbHoro TenedoHa KnveHta, nonyvyeHHsIi baHkom uns
EnuHol cuctemMbl naeHTudmkaumm n ayteHTudmnkauun.

Beogom Koga moaTBepaeHws, HanpasreHHOro no Homepy mobunbHoro tenedoHa CMC- coobuwieHneMm, KnueHt
ocyuiectengaet peructpauuto B Cucreme JB0.

Onepauum Cuctembl O

®yHkumoHnposaHue Cuctembl [BO ocyuiecTBnsieTca KpyrnocytodHo. lMNMogaepxka KnueHTOB ocyuiecTBnseTcs no
pabounm gHam B nepmop ¢ 09:00 go 18:00; orpaHMyeHHas mopaepkka OOCTYMHa KPYrnocyTOYHO Mo TenedoHam
ropsyven nnHum 1 B Yate Mr1.

Mocpeacteom Cuctembl B0 KnueHT moxeT nonyyats, npocmaTpusaTtb, OPMMPOBaTL M OCYLLECTBATL Nepeaady B

Bank 3[, Bkntoyaa Onepauun CBI1, B npegenax NnMMUTOB, YCTaHOBMNEHHbIX Tapudamu. Tunsl 3, BO3MOXHbIX ANS

ncnonb3oBaHusi B Cucteme OB0O:

e VH(OpMaLMSA O ABMKEHUN AeHEXHbIX cpeacTs no CyeTy 3a nepuog (Bbinucka no Cuety);

e VH(OPMALMOHHbIE MUCbMA, 3asIBIEHWS, yBEAOMIEHUS, HOBOCTW BbaHka;

e  cnpaBo4Has nHdopmMaums;

e pacnopsikeHue Ha nepesog no ChIT;

e  [IOKyMEHTbl B paMKax UCMOJSHEHNS KpeAUTHBIX JOrOBOPOB, JOrOBOPOB 0b6ecrneyeHus;

e [OKyMeHTbl, odbopMneHHbIe no dopme baHka;

e OTAernbHble [JAOKYMEHTbl ANna nonyyvyeHusi/oGHoBneHnss ceegeHun o KnneHTe, ero npeacrasutene u
6eHedmLmapHoM BnagenbLe (Npy Hanuumm);

e [IOKyMeHTbl Nno 3anpocy baHka;

e nucbMo B baHk B cBo6oaHoOM chopme.

B uensix coBeplueHns Onepaumin CBIN Knuent npu nogkntodeHnmn k CBIN B Cucteme B0 naet cornacue Ha 0b6paboTky
¥ nepegadvy CBOMX NepcoHanbHbIX AaHHbIX B Lensx coBeplueHus onepauni CBI, a Takke cormacme Ha coBeplueHune
nepeBooB ¢ ucnonb3oBaHmem CBIM. B cnyvae ot3biBa KnneHToM ykasaHHbIX cornacui goctyn k cepsucam CBIl
npekpawaetcs. Ocywectnas nogknioveHne CBIM, KnueHT cornawaeTcs Ha ncnonb3oBaHue ero Homepa MOGunbHOro
TenedoHa B KadectBe maeHTudukatopa Homepa CueTa, Ha KOTOpbIA OyAyT 3a4nMCNATLCA OEHEXHble CPeaAcTBa no
Onepauusm CBIT.

C nomoupbto HacTpoek B MHTepdpenice Cuctemsl ABO KnneHT nmeet BO3MOXHOCTb:

e ycTaHOBWTbL baHk B kayectBe GaHka no ymonuyaHuio AnNa 3auncneHns KnveHTy [OeHeXHbIX CPeacTs,
nepeBefeHHbIX ¢ ncnonb3osaHvem CBIT no Homepy TenedoHa, Ha CyeT B baHke, a Takke onpegennTtb Cyer, Ha
KOTOpbLIV ByayT 3a4McnaTbCca AeHexHble cpeacTaa (ecnu y KnveHTta B BaHke Heckonbko oTkpbIThix CyeToB);

e npepocTaBuTb BaHky 3apaHee AaHHbIA akuenT Npoun3BoaMTe ¢ noMoLlsto CBIN nepeBoa AeHEXHbIX CPeACTB Co
Cyerta Ha cBoM cyeT B gpyrom 6aHke, n3 kotoporo KnneHT Hanpasmn COOTBETCTBYIOLLUIA 3anpoc (pacrnopspkeHne)
Ha nepeBog (nepesog me2me pull).

Mo cakty hpopmupoBanuns Knunentom Onepaumm CBIN BaHk npegoctaenset KnueHTy cBeaeHus Ans NpOBEPKU, B T.4.
HavMeHoBaHue BaHka nonyyartens, MMsl, OTYECTBO (NpW HannymMm), nepeas byksa haMmunum nony4vatens, nHopmaums
0 pa3mepe Komuccuu. B cnyyae ycnewHon npoeepkn KnveHToMm npefocTaBneHHbIx cBeaeHuin, KnueHT noareepxaaet
Onepauuto CBI. Hdopmaumsa o kommceusax baHka cogepxuTca B Tapudax.

Jlnmntel Ha coBepwenve Onepauun CBI1 npegycMoTpeHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
depepauun.

BaHk BnpaBe ycTaHaBnNuBaTb AOMNOMHUTENbHbIE OrpaHMyeHns Ha coseplueHne Onepaumn CBIN (pa3oBbin/ CyTOYHbIN/
MECHAYHBIA MMMUT) B COOTBETCTBUM C Tapudamm.

KnueHT BnpaBe oTkasaTbcs OT ucnonb3oBaHusa CBI, coBepumnB genctanst no otknoveHnto CBIMN B Cucteme OB0.
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Bce onepaumm B Cucteme [OBO ocCywecTBRAAKOTCA TOMbKO MOCMEe YCMEWHOro BBOAA JIOrMHA M napons,
noaTBepXaaroLero nNpMHaanexHocTb normHa gaHHoMmy Knuventy. Onepauun, coBeplueHHble KnueHtom B Cucteme
OBO nocne NpoxoXaeHWs ykasaHHbIX Npoueayp, CYMTalTCA 3aBepeHHbIMU KnveHToM myTem nognucaHus nNpocTomn
3MNEKTPOHHON NOANUCHIO.

B uensax nosbiweHust 6esonacHoctn pabotsl Cuctembl OBO baHk moxeT 3anpawmvBaTe y KnveHta nognucanve 3
Kogom noareepxaexus. Cnydam npumeHeHus Kogos noaresepxaeHus onpegenstotcst baHkom camocTositensHo. Beog
KoppekTHoro Koga noaresepXaeHus onepaumm ABnsieTca AeMcTBUEM MO noanucaHuio KnveHToM onepauumn npocTom
3NEKTPOHHOM NOAMMUCHIO.

KnuneHT Bnpase HanpaBuTb 3asBMNeHNE Ha YCTaHOBINEHUE U CHATUE FIMMUTOB NO UCXOAAWMM cymmam nnaTtexam CBI
B baHk gns ycraHoBneHus baHkom orpaHnyeHmnii no Onepaumsam CBIMN KnneHTa. 3asBneHne gomkHO 6biTb 0popMieHo
no cdopme baHka «3asBneHWe Ha YCTAHOBMEHWE W CHATME NUMWUTOB NO MCXoaswmMm nnatexam yveped CBlM» n
no3BonATb OOHO3Ha4yHO onpefenuTb Bonto KnueHTa Ha ycTaHoBneHve bBaHkoMm orpaHuyeHui, a Takke ero
otnpasuTens. VicnonHenne baHkom 3asiBneHns ocylecTenseTcsa He no3gHee 10 pabounx AHew, creayoLwmx 3a AHEM
ero nonyyvyeHna bBaHvkom. @opmbl 3asBneHun KnveHtTa npuBedeHbl Ha canTe banka B pasgene
«naBHas\ABTokpeanToBaHe\[lokymeHTbl 1 Tapudbl». 3aaBneHne MoxeT ObiTb nogaHo KnueHtom B baHk Ha
BymMaxkHOM HocuTene nu4yHo, nubo HanpasneHo KnneHtom B BaHk yepes Cuctemy AB0.

Mpu ncnonb3osaHun Vb Ha oTaenbHOM ycTporcTBe 1 goctaBke Kogos noareepxaeHus ¢ nomowbto CMC-coobuyeHui
Ha MoOWNbHbIM TenedoH 6e3 yctaHoBkM MI1, peanu3dyetcsa Haubonee Oe3onacHbIi Cnocob pacnopsKeHUs
OEHEXHbIMW CPeACTBaAMU MyTEM WCMONb30BaHUS HE3aBUCUMMbIX MPOrpaMMHbIX CpeacTB Ans (OpMUPOBaHMA WU
noaTeepxaeHus 3.

BaHk ocylwiecTBnseT MHPOPMUPOBaAHNE O COBEPLLEHMN KaXAOW onepaumm ¢ ucnonb3oBaHnem cuctembl 16O yepes
nHTepderic Cuctemsl ABO B pexumMe peanbHOro BpemeHu, B TakoM cnyyae KnmeHT cuntaeTcsi 03HaKOMIEHHbIM C
TakuMu cooBLLEHUSIMU CO OHSA, CreayoLlero 3a 4aTol pasmelleHns nHdopmaumm B Cucteme JB0O.

BaHk BnpaBe HanpaensaTb MHpopmaLmoHHble coobLyeHns ¢ nomoLlbio CMC-coobLyeHuin Ha Homep TenedoHa COTOBOM
CBS13U, yKkasaHHbI KnueHTtom, unm Benneieatowwmx ysegomnenuii (Push-ysegomnenunn) B MI, B Takom cnyvae KnveHt
CUMTaEeTCsl O3HAKOMIEHHbIM C TaKMMW COOOLLEHMAMM C MOMEHTA MX HanpasneHust bankom. O6s3aHHOCTM BaHka no
VH(OPMMPOBaHUIO KnveHTa cuntatTcsl MCMOSNTHEHHLIMW B MOMEHT HanpaBieHUs COOTBETCTBYHOLLETO YBEAOMIIEHUS.

Ucnonb3oBaHue Cucrtemsl B0

Onepauns CBIN ucnonHseTcs B pexume, 6NM3KOM K pexmMMmy peanbHOro BpEMEHUW M He MOXeT ObiTb oTo3BaHa
KnveHToM nocne nepegayn Ha vcnonHeHve. Onepauusi CBIT cunTaeTcs MCNONHEHHON Mocne M3MeHeHWs craTyca
onepaumm Ha «CnonHeH».

Mpoune 3 B Cucteme B0 npuHumatotca BaHkom B 06paboTKy He no3gHee paboyero AoHsi, cnegylowero 3a gHEM
nepegaun KnueHntom takoro 3f] B baHk Ha o6paboTky.

NameHeHna 30, npounssogumbie B Cucteme B0, aBTOMatTMyeckn, UKCUPYIOTCS B XXypHanax paboTbl, XpaHALWMXCS
B 6a3e gaHHbix Cuctembl IBO Ha cTopoHe BaHka. B cnyvae pasHornacus mexay baHkom n KnueHTom B OTHOLLEHMM
31 baHk n KnueHT npr3HaloT B Ka4yecTBe JOKa3aTenbCTB COAEpKalLMecs B yka3aHHbIX XXypHanax 3anmcu. CTOpPOHbI
NPU3HaKT OPUAMYECKYIO CUIy NMPOTOKOMOB Onepauumi, coBepluaembix nocpeactsom Cuctembl OBO. Bbinucku uns
XypHanoB pabotbl Cuctembl [BO, odopmneHHble Ha OymMaxHbIX HocuTensx no dopme baHka, nognucaHHble
yNoriHOMOYeHHbIM Nunuom BbaHka u ckpenneHHble neyatbio BaHka, ABNSAOTCA OOCTaTOYMHbIMKU [OKa3aTenbCTBamu
akToB coBepLUeHus onepauuii u aencteuin B Cucteme b0, npegyCcMOTPEHHbIX HACTOALLMMM YCNOBUSIMU, U MOTYT
ObITb MCNONB30BaHbI NPV paspeLueHnr Nbbix CNopoB.

O6paueHus KnueHToB, ceasaHHble ¢ paboTon B Cucteme B0, npuHMMatoTcs MO CneayowmM KaHanam:
e [0 3NEKTPOHHOMY agpecy: cs@mcbankrus.ru;
e 3/ cBobogHoro chopmata B Cucteme 160 nocrne npoxoxaeHns aBTopusaumm;
e 1o MHorokaHanbHomMy TenedoHy KoHtakt-ueHTtpa: 8 800 770 0570.

BaHk paccmaTpuBaeT obpalyeHve KnueHTa He 6Gonee 15 paBGounx gHen co AHS NoSyyYeHUsi Takoro obpatleHusi, ecnm
MHbIE CPOKU He NpeaycMOTPeHbl 3aKoHoAaTenbCTBOM WM [oroBopoMm. KrnueHT MHGopMUpyeTcs O pesynbTaTax
paccMoTpeHus.

B cnyyae nameHeHus HomepoB TernedgoHoB KnuneHTa, npegocTtaBneHHbix baHky, KnveHT 06s3aH HesaMmegnuTensHO
NPOUHMOPMUPOBaTL O JaHHOM hakTe baHk.

KnuneHT onnaunsaeTt ycnyru, npegoctasnsiemsle nocpeactsoM Cucrtemsl IBO B cooTBETCTBUM C YCNOBUSIMU, COMMACHO
Tapudam baHka, AeNCTBYOWNM Ha MOMEHT NPeOCTaBNEHNS COOTBETCTBYHOLLNX YCITyT.

BaHk goBoaWT MHGOPMAaLMIO O BO3MOXHbBIX PUCKAX MOSyYeHUs] HECAHKLMOHWPOBAHHOIO AOCTyMNa K 3alluliaeMon
MHPOPMaLUMM C LEeNbil0  OCYLLEeCTBNeHuss GaHKOBCKMX onepauuin nuuamu, He o0najalolimMMu MnpaBoM KX
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OCYLLECTBNEHMS, U Mepax MO UX CHKEHWUIO, a Takke pekoMeHdauuu no 3awmTte uHdopmauum OT BO3OENCTBUS
BPEOOHOCHOIo koda MyTeM pasMelleHus pekomeHgaumi (namsatkv) ons KnveHtoB no mepam GesonacHocTu npu
ncnonb3oBaHun Cuctembl ABO Ha canTe baHka.

5.9. Ucnonb3oBaHue Cuctembl OBO n nepegava 3L BO3MOXHbI TONMbKO MpU Hanuumu goctyna k cetn UHTtepHet. Ans
6ecnepeboiiHol paboTbl KnueHTy Heobxoammo obecneunTb Hagnexallee ka4ecTBo AocTyna Kk cetu VIHTepHeT.

5.10. BaHk nmeeT npaBo npekpatutb Aoctyn k Cucteme [BO, npepoctaBneHHbIn ANS OTKPbITUA c4éTa 6e3 nmyHoro
NPUCYTCTBMA C WCNOMNb3OBaHMEM yAanéHHON GrnomeTpuyveckon uaeHTuduvkaummn, B criydae ecnu B TedyeHne 15
KaneHgapHbIX HeWN C MOMeHTa NonyyYeHns nHopmauum o npegoctasneHun goctyna KnueHT He Hanpasun B baHk no
Cucteme [BO 3aaBneHne Ha OTKpbITUE cYeTa.

6. OTKNOHeHue onepauui, NpMocTaHOBNEHNe ucnonb3oBaHus KnueHtom Cuctemsi 460

6.1. BaHk Brnpase 6e3 npegBapuTensLHOro ysegomneHusa KnveHta npmoctaHosutb goctyn B Cuctemy 16O B criydasx:

e BbISBIIEHUS MPU3HAKOB HapyLleHns KnueHTom Ycnosui;

e  BbISABMIEHUS NOMbITOK Nogbopa napons K nornHy Knventa, nnbo nonbiTok nog6opa KoAoB NOATBEPXKAEHUS;

e npu BbisiBNeHMn Onepauun CBI, cootBeTcTByOLWEN [Npn3Hakam OBC;

e MpW BO3HWKHOBEHUW MNOAO3PEeHVs B NpoBeAeHWM KnMeHTOM COMHUTENbHbIX Onepauuii C WCronb3oBaHWEM
Cuctembl ABO;

e MpuMeHeHus BaHkoM Mep Mo 3aMopaxuBaHuio (6rIOKMPOBaHWIO) B OTHOLLEHUW AEHEXHbIX CPeACTB WUN MHOro
nvyuiectsa KnueHta B cooTBETCTBUMM C nonoxeHuamun PegepansHoro 3akoHa ot 07.08.2001 Ne115-d3 «O
NPOTUBOAENCTBMN Neranuaaumm (OTMbIBaHWIO) 4OXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (OMHAHCUPOBAHUIO
Teppopuamay 1 UHbIMU HOPMaTUBHBIMU akTaMu, NpUHATLIMU B Poccuiickon ®eaepauuu B obnactv NOL/OT?;

e B WHbIX Cryyasx, NpeayCcMOTPEeHHbIX 3akoHodaTenbcTBoM Poccunckon ®egepaumun, HOpMaTUBHLIMKU akTamu
BaHnka Poccuu.

6.2. BaHk nprocTaHaBnuBaeT ucnonb3oBaHvue KnueHtom Cuctemel JBO B cneayolmx cnyyasx:
e o obpalleHuio KnneHra;
e B VHbIX Cryyasx, NpeaycMOTPEHHbIX 3akoHoA4aTeNnbCTBOM Poccuiickon Peaepaumu.

6.3. BaHk BrnpaBe oTka3atb B ucnonHeHun Onepaummn CBI1 B cnyyasx:

e ecnu Onepauusa CBIT cBAzaHa c ocyuiecTBneHvem KnveHToM npeanpuHMMaTenbCKoW AeATENbHOCTUM MIu
YaCTHOW NPaKTUKK;

e  HanuMuusa NOAO3PEHMIN B HAMpaBMEeHHOCTW onepaunv, unu geatensHocTn KnueHTta B uenom, Ha neranvsauuio
(oTMbIBaHME) 0OXOO0B, NOMYYEHHBLIX MPECTYMHBIM NyTEM, UNK hMHAHCUPOBaHWE TEPPOPU3MA;

e He npeacTaBrieHNss OOKYMEHTOB M CBEAEHMI, 3anpolleHHbix BaHkoM, B uensix noaTBepXOeHus MCTOYHMKA
NPOUCXOXAEHUSA AEHEXHbIX CPEeACTB UMM UHOTO MMmyLllecTBa KnueHTa unm akoHOMUYECKON LienecoobpasHoCcTu
NPOBOAUMBIX ONepauui U M3y4eHns UHbIX NapameTpoB (XapaKTepuCTUK) NPOBOAMMOW onepauun (CAenku), B
pamkax peanusauum TpeboBaHuin 3akoHogaTenscTea P® B o6nactu MOO/PT;

e B VHbIX Cryyasx, NpeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon Peaepaumn.

6.4. BaHk oTkasbiBaeT B coBeplueHun Onepaumn CBI1 B cnyyasx:
e  BbifIBMeHWs nonbiTkn coBepluennss Onepaummn CBI, cootBeTcTBytowen lMpusHakam OBMAC. lNpu atom BaHk
nHcopmmpyet Knnenta B Cucteme [IBO HenocpeacTBEHHO Nocre nonbITkn coBepLueHns Onepaumun CBI:
o 006 oTtkase B coBepleHun Onepauumm CBIT no npuyvHe BbISIBNEHMS NPU3HAKOB OCYLLECTBIEHMS NepeBoaa
OeHexHbIx cpeacTs 6e3 nobpoBonbHoro cornacusa KnueHra;
O O pEeKOMEHAAUMAX MO CHUKEHMWIO PUCKOB NMOBTOPHOIO OCYLLECTBINEHMUS NepeBoja AeHEXHbIX cpeacTs 6e3
nobposonbHoro cornacusi KnuenTa;
O 0 BO3MOXHOCTM COBepLueHus [OBTOPHOM onepaummn He No3gHee CneayLwero aHs.
e ecnu cymma Onepaunun CBIN npeBbiwaeT NMMUT, yCTaHOBMNEHHbIN KnueHTowm;
e ecnu npu npoepke pekeu3nToB Onepaumm CBIT obHapyxeHo ykasaHne KnnmeHTomM HEeKOpPEeKTHOro Homepa
MOBUnbHOro TenedoHa nony4yaTenst U UHbIX PEKBU3NTOB;
e B Clny4ae TeXHWYECKOW HEBO3MOXHOCTU coBeplueHns Onepauun CBIT;
e B Cny4yasax u nopsiake, NnpegycMOTPEeHHOM nonoxeHnamn degepansHoro 3akoHa ot 07.08.2001 Ne115-$3 npwu
BbIsIBNiEHME Nogo3putenbHbix onepauun NOL/OT;
e ecnu cymma Onepauun CBIN npeBbillaeT NMMUT, YCTAaHOBMNEHHbIV 3akoHOA4ATeNbLCTBOM nNnbo Tapudamu baHka;
e B VMHbIX CNy4asx, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuinckon ®epepaumm.

6.5. lMpu obpaweHnn KnueHta no Bonpocy npoBefeHusi MNMoBTOpHONM onepauuu, cooTBeTcTBytowel MpusHakam OBMC,
baHk:

! MpoTuBoAeiicTBME Nerann3aumMm (OTMBIBAHMIO) JOXOZO0B, NOMYYEHHBIX MPECTYNHBIM MyTeM, (PUHAHCMPOBAHMIO TEPPOPU3MA, IKCTPEMUCTCKOV
[esiTeNbHOCTU U (PMHAHCUPOBaHUIO PacNpPOCTPaHEHUS OPYXKMS MAaCcCOBOTO YHUUTOXEHNS
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e unaeHtuduumpyet KnueHTa;

e 3anpawwuvBaeT y KnueHTa pekBu3uTbl oTkadaHHon Onepauun CBI1 n noaTBepxaeHWe ee CcoBepLUeHUs,
nHpopMmMpyeT O NopsiaKe OCYLLECTBNEHNSA AECTBUI NO coBepLueHuto MNoBTOpHOWM onepauuu;

e MpWU MONyYeHUW He no3gHee criegymowero AHA noateepxaeHns Knuenta baHk coobliaeT 0 BO3MOXHOCTM
Hanpaenexuss [MOBTOPHON onepauuy B CPOK A0 OKOHYaHMSA Crneaylollero 3a gHeM oTkasa B COBEpLUEHUM
Onepauwnu CBI gHs.

anI HEBO3MOXXHOCTU noaTBepXaeHna NMNYHOCTU KnuenTa noarteepXxageHne coeeplLueHunsa Ol'lepaLl,VIVI CBIN cunTtaetcs
He NoJly4eHHbIM; BO3MOXXHOCTW CcoBepLUEeHUA HOBTOpHOVI onepaunn He npeaoctaBndeTcA.

baHk no ceoemy YCMOTPEHUIO BNpaBe CBA3aTbCA C KnveHToM NoO KOHTakTaMm, npegocTtaBneHHbiM KnveHtom B baHk B
KayeCTBe CBOMX KOHTAKTHbIX AaHHbIX.

B cnyyae npucytctBua peksuantoB nonydatens Onepaummn CBIN B B[] Banka Poccun, BaHk oTknoHseT MNMoBTopHYto
NOATBEPXKAEHHYIO Oonepaumio 1 HanpaenseT yBegomneHve KnueHTty o6 oTkase B npoBedeHuu [1oBTOpHON onepauumn ¢
NOSICHEHMEM MPUYMH OTKasa, a Takke O BO3MOXHOCTM coBeplueHus [locneaylolien noBTOPHOM onepauum [o
ncTeveHust ogHoro AHs nocne MNeproga oxnaxaeHus.

Mepbl no npegoTBpaLLeHUI0 HECAaHKLIMOHMPOBAHHOIO A0CTYyNa K 3awuuaeMon nHdopmaumm

B cnyyae komnpomeTauuu napons, Koga noaTBepxaeHusi, a Takke B criydae OOHapyXeHUs BO3MOXHOCTU
HeCaHKLMOHMPOBAHHOIO [[OCTyna K YCTPOWUCTBY C YycTaHoBneHHon Cwuctemon [OBO, Bo un3bexaHue pocTyna
HeynonHOMOYEHHbIX 1L, K coBeplueHuto onepauni B Cucteme 160, KnneHT 0693aH He3ameanutensHo obpatuTbes
B BaHk ¢ npocb6ori 3abnokmpoBaTtb goctyn k Cucteme OBO.

BosobHoBneHne ncnonb3osaHns Cuctemsl B0 nocne 6rokMpoBaHus OCyLLECTBNSETCS B NOPSAKE, YCTaHOBNEHHOM
ans noakntodeHns k Cucteme OB0O.

BaHk 06q3aH:

ObecneunBatbh NpefocTaBneHne BO3MOXHOCTM ucnonb3oBaHua Cuctembl B0 1 npou3BoguTh 3a CBOM CYET U B
pasyMHO KOPOTKWE CPOKU MpOBeAeHWe paboT no BoccTaHoBreHuto paboTtocnocobHoctn Cuctembl OBO B criyyae
cboes.

OcyLIJ,ECTBJ'IFITb KOHCYnbTUpOBaHNEe KnneHTa no Bonpocam JKcnnyataumn Cuctembl BO.

He npuvHumaTth B 06paboTky 3L KnueHTa ¢ HEKOPPEKTHON NPOCTON INEKTPOHHON MOAMUCHIO, @ TAKXKe B MHbIX Cry4asXx,
YCTaHOBIEHHbIX 3aKkoHOA4ATeNbLCTBOM Poccuiickon ®enepauum n YCnoBusiMu.

Ocyuwectnsate Onepauun CBI1 ¢ yueTom yCTaHOBMNEHHbIX HA OCHOBaHUW 3asBneHns KnveHta nuMuToB.
Mpu ncnonHennn Onepaumn CBIN ocywecTBnATL BhigBneHve Hanuuus MNpuanakos OBAC.
XpaHuTb B Te4YeHWe NATU NeT XypHanbl pabotel Cuctemsl OBO.

MpunocTtaHoBuTh ncnonb3oBaHve Knuentom Cuctemsl 5O Ha nepmnoa HaxoXaeHUsa CBeAEHMIN, OTHOCALLMXCS K TAKOMY
Knuenty, B Bl BaHka Poccum o cnydasx u nonbiTkKax OCYLLECTBMEHWS NEpeBOAOB AEHEeXHbIX cpeacts 6e3
[06POBONBHOIO COrnacus KNueHTa, KoTopasi CoOEPXKUT CBEAEHMS, OTHOCALLMECS K KITMEHTY U (Mn) ero afekTpoHHOMY
CpeAcTBy MnaTexa, B TOM YMcre cBeaeHus dheaeparnbHOro opraHa UCMONTHUTENbHOM BMacTu B chepe BHYTPEHHNUX Aen
O COBEpLUEHHBLIX NPOTUBOMNpPaBHbIX AencTBuax. baHk HesamegnuTensHo CMC coobuweHnem yBegomnsaeT KnveHTta o
Takom OnoKMpoBaHWM C yKasaHMEM Mpu4YMHbl GrokMpoBaHus, a Takke o npaeBe KnueHTa nopgaTte B nopsiake,
ycTtaHoBneHHoM BaHkom Poccuu, 3asiBneHne B baHk Poccumn 06 McknioveHun Takmx CBeAeHWU U3 ykazaHHOW 6asbl
OaHHbIX.

MprocTaHOBUTL BO3MOXHOCTb OCYLLECTBIIEHUS NEPEBOAOB AEHEXHbIX CPEACTB C ucnons3oBaHnem Cuctemsl B0 Ha
nepuoa HaxoxaeHusa ceefeHni, otHocawmxes K KnneHty n (unn) ero cuctemsl 60 B B[] BaHka Poccuun. O BBeaeHun
N CHATUM orpaHuveHuin KnneHT HesamegnmTensHo yBegomnsietca CMC coobueHnem.

OrtkasaTtb KnueHTy B 3aknouyeHumn [JoroBopa B criyyae, ecnv nonyyeHa vHdopmaums, cogepxawascsa B b1 baxka
Poccuu, koTopasi coaepxuT cBeeHus, oTHocsAwmecs kK KnneHTy u (Mnu) ero anekTpoHHOMY CpeacTBy nnartexa. baHk
He3ameanutensHo CMC coobweHnnem yBepomnseTr KnveHTa o6 oTka3e B 3aknoveHum [loroBopa C ykasaHUeM
NPUYNHBI TAKOro OTKa3a.

BaHk umeeT npaBo:

MpuocTtaHoBUTL Ha HeonpedeneHHbIN Cpok Mcnonb3oBaHne Cuctembl IBO B 0OHOCTOPOHHEM MOpsiAke B cryyae
BO3HUKHOBEHMS 06CTOATENBCTB, NPENSATCTBYOLWMX ucnonb3oBaHuio Cuctems ABO.

PeanusoBaTtb 3anpeT ucnonb3oBanus MI1 Ha yCTpOWCTBE, NOABEPTHYTOM HECAHKLMOHMPOBAHHOW Mpou3BoauTenem
Moandukaummn.
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YcTaHoBUTbL NMYHOCTL KnneHTa ¢ ucnonb3oBaHMeM HoMepa TenedoHa, ykaszaHHoro KnveHTom baHky.

Otkasatb KnueHty B ucnonb3oBaHuM Cuctembl OBO B cnyyae ot3biBa KnueHTom cornmacusi Ha obpaboTky
nepcoHarnbHbIX AaHHbIX B Lensx ncnons3osaHuns CBI.

KnueHT 06513aH:

Cobniopatb nonoxexus Ycrosui, npasun akcnnyataumn Cuctembl OBO, u3NOXeHHble B [JOKYMEHTauuMu Mo
ncnonb3oBaHuo Cuctemsl OB0.

ObecneunTb KOPPEKTHOCTb WM aKTyanbHOCTb BCeX CBeAEeHWUN, coobllaemMbix MM BaHKy B Lensix 3aknioveHus u
ucnornHeHus Jorosopa.

Wcnonb3osate Ml 1 nonyyate Kogbl nogTBepxaeHnst Tonbko Ha obopyaoBaHuW, He NOABEPrHyTOM onepauusm no
MOBLILEHWNIO MPUBWUMErMA WUNW  B3MOMY OMEPaLMOHHOW CUCTEMbl MOBMNBHOTO YCTPOMCTBA (MOMyyeHWe mnpas
cyneprnons3oBatens (root-npas) Ans Android, ocyllecTBreHWe HeOOKYMEHTUPOBAHHOIO CHHATUS MPOrpamMmMHbIX
OrpaHnyeHnin onepaunoHHON CUCTEMBI, MO3BONAIOLLLErO NONY4YMTb NOMHLIM 4OCTYN K (hannoson cucteme (jailbreak) ans
i0S).

Ob6ecneunTtb 6e30NacHOCTb AaHHbLIX U 060pyaOBaHUSA, C KOTOPOro ocylecTenseTca aoctyn k Cucteme ABO, a Takke
AaHHbIX U 060opyaoBaHWSs, Ha KOTOpoe AocTaBnsoTca Koabl NOATBEPXKOEHWUS; UCMNONb30BaTh TOMbKO [OBEPEHHOE
NULEH3NOHHOE MporpamMmHoe oGecrnedeHne; CBOEBPEMEHHO OCYLLECTBNSATbL OOHOBMEHWUS AaHHOro NporpaMmMHOro
obecneyeHunsi, cornacHo pekoMeHaauusiM npoussoguTenen. Ob6ecneynTs HEBO3MOXHOCTb [OCTyna K TakoMmy
060pyLOBaHNI0 HEYMONIHOMOYEHHbIX I, a Takke Hanuune, paboTocnocoBHOCTb M akTyanbHOCTb CPeacTB
AHTUBUPYCHOIO KOHTpONA. He AonyckaTb YCTaHOBKM Ha yKa3aHHOe oGopy,qosaHme CcpencTs yaaneHHoro ynpaBneHusa.

CamocTosTenbHo OCyLLeCTBNATb €XeOHEBHbIN KOHTPONb 3a onepaunamMmmn no quTy B LenAax cBoeBpeMeHHOro
BbiABNEHNA U npeaynpexaeHna coeeplleHna HeCaHKUMOHUPOBAHHbIX onepaumﬁ Ha OCHOBaHUU I'Ipe,D,OCTaBJ'IﬂeMOIZ
baHkom VIHCbOpMaLI,VIVI n He3ameagnunTenbHoO VIHCbOpMVIpOBaTb baHK 0 BbIBMEHHbIX HECOOTBETCTBUSIX.

KoHTponupoBaTb KOPPEKTHOCTb PEKBM3NTOB B onepauusix, NpoBoaumblx Yepe3 Cuctemy OBO, nameHeHne crartyca
onepauun.

HesamegnutensHo nponHopMupoBaTs BaHk B criyyae nsmeHeHuss Homepa TenedoHa KnueHTa.

XpaHuTb B TalHe naponb, He coobwaTte HMkoMy Koabl noaTBepXaeHus u npegnpuHMmMaTbh Heobxoanmble Mepbl
NPeAoCTOPOXHOCTM ANS NpefoTBpalleHuss nx nepexasaTa U HECAHKLMOHMPOBAHHOMO MCMONb30BaHus. HemeaneHHo
coobuwatb baHky o crniyyasix komnpomeTauuu napons, nnéo Koga noaresepxaeHus.

HemeaneHHo coobuate BaHKy 0 cnydasx yTepu, Kpaxu, n uHbix cnydasax ytpatel SIM-kapTel n/vnm obopyaosaHus
KnueHTa, ncnonbsosasLuerocs ansa goctyna B Cuctemy 16O, a Takke cmeHbl SIM-kapTbl nv ee nepegayn TpeTbnm
nvuam no nobbIM OCHOBAHMAM.

HemenneHHo coobwate B BaHk 060 Bcex cnyvasx, CBUOAETENbCTBYHOLMX O MOMbITKAX NOCTOPOHHUX WL, NOMY4YnUTb
poctyn k Cncreme B0 KnveHTa.

OcylecTBNATb  KOHTPONb  KOHMrypaumm YCTPOWCTB, ucnonb3dyemblx Ansa pgoctyna B Cwuctemy [OBO wu
HesameanuTensHo 3abnokupoBaTe goctyn k Cucteme [OBO, obpaTmBwuce B baHk B crnyvae BbISIBNEHUS
HEeCOOTBETCTBUSA KOHUrypaumm TpeboBaHnsam, B T.4.:

e  HeCOOTBETCTBUE MHOPMALMM O AaTe U BpeMeHu nocneaHero Bxoga B Cuctemy 1bO dhaktnyeckum;

e ob6HapyxeHune B Cucrteme 6O 3/ knmeHTa, KOTOpbIE HE co3daBanunck KnveHTowm;

e  0BHapyXeHue HeCaHKLMOHMPOBAHHOM YCTAHOBKM UMW YCTAHOBKW, NPOU3BEAEHHON NOA BNUSIHUEM TPETbUX UL, B
pe3ynbtate obmaHa unu 3noynoTpebneHns OoBepuveM, HEeAOBEPEHHbIX MPUMOXKEHUA UNN NPUNOXEHUN Ansi
yAaneHHoro ynpasneHusi yctponctesom ¢ Cuctemon BO0O;

e BbIsiBreHWe HepaboTtocnocobHocTn SIM-kapTbl TenedoHa, HOMep KOTOPOro 3apeructpupoBaH B BaHke gns
ncnonb3oBaHus Cuctemsl B0O;

e  rnonyyeHve yBeaomMreHusi ot baHka o coBepLueHUn onepaumm, kotopas hakTU4eckm He coBeplLuanach;

e  BbisiBrieHVe hakTa cuctemaTuyeckon HegoctaBku KogoB noateepaeHus;

e  BbISIBIEHWE hakTa nonagaHusa Ha YCTPOMCTBO, ucrnonb3dyemoe Ana goctyna B Cuctemy [OBO, BpegoHOCHOro
nporpamMmMHoro obecneyenus;

e MOfy4YeHUst COOBLLEHNI OT UHBIX KPEOUTHBLIX OpraHM3auuii o hakTe KOMNPOMeTaLUnM YCTPONCTBA, UCMONb3yEMOro
ansa poctyna B Cuctemy 160.

CBOEBpPEMEHHO NpeaoCcTaBnATb OOKYMEHTbI Mo 3anpocy BbaHka ans paccmoTpeHust ﬂ,l/lCﬂyTa.

Bosmelwatb pacxogel no Onepaumsam CBI, B T.4. pacxoabl baHka, BO3HMKIWNE BerieacTBue oTkpbiTa OucnyTa. Mpu
3TOM, €CnM Ha MOMEHT BO3HUKHOBeHWs pacxodoB banka mo [Oucnyty, cyeT KnueHta 3akpblT, KnueHT obssyetcs
BO3MECTUTb UX MyTeM NepeyvnCrieHns AeHEeXHbIX CPeACTB MO pekBu3uTaMm, ykasaHHbiM BbaHkom B yBegomneHumn o6
OTKpbITUM OucnyTa.
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KnueHT nmeet npaBo:

N3meHUTb HoMep MOOWMbHOro TenedgoHa B LUensx nonydeHnss KoOoB noaTBepXKAaeHUs U MHAPOPMAaLMOHHbBIX
coo0LLeHnI.

MonyyaTb KOoHCyNbTauuu no pabote ¢ Cuctemon AB0.

YcTaHoBWTL OrpaHnyeHns Ha nposefeHue onepaumin B Cucteme [IBO, B TOM uncne no cymme ogHom onepaumun/oben
CyMMe onepauuin n(mnu) onepaumi 3a onpefeneHHbIn nepmos BpeMeHu (eXXeAHEBHbBIN MUMUT, eXEMECAYHbIN NTUMAT).

CHATb paHee yCcTaHOBMEHHbIe NO MHUUMaTmee KnneHTa orpaHndeHns Ha nposefeHve onepaunii B Cucteme ABO.

PacTtoprHyTe [JoroBop B OZHOCTOPOHHEM MOpPsiAKE MyTEM HanpasneHust B baHk cCOOTBETCTBYIOLLErO 3asiBNEHUS MO
dopme BaHka «ObpalleHre knueHTa» nmbo ycTHo no Mopsveit Nliunmm Baxka.

BaHK He HeceT OTBETCTBEHHOCTb 3a yu.|ep6 BCcneancTeue:

KomnpomeTauun naponsa KnuneHTa, yTpaTtbl UM HECAHKLMOHUPOBAHHOIO AOCTyNa kK 060pyA0BaHMIO, UCMOMNb3yeMOMY
KnueHntom ansa goctyna B Cuctemy 16O n SIM-kapTe, ucnonbdyemom ans goctaskm Kogos noarsepxaeHus, a Takke
B Cry4yae X UCronb30BaHUsA TPETbUMU NULAMMN.

HapyweHusa KnueHtom TpeboBaHuin Ycnosui n npasun akcnnyatauyun Cuctemsl ABO.
C6oeB B paboTe TeNneKkoOMMYHMKALIMOHHbIX CETEN U CETEW ONepaTopoB CBA3U.
HecBoeBpeMeHHOI UNn HEKOPPEKTHON Nepenayn onepatopom cesasn CMC-coobueHus.
OencTtBusa unu 6e3neinictemsa onepatopa MoGuUnsHON cBA3n NMBO MHOro TpeTbero nuua.

Hapnexallero ucnonHeHust baHkom TpeboBaHuin 3akoHogaTenscTBa Poccuiickon ®enepauun.

KnueHT n BaHk npu3HaloT 1 cornawaroTcs ¢ TeM, YTO:

Wcnonb3yemble B pamkax YCrnoBuii cucteMbl 06paboTku, XpaHeHus, 3alumTbl HOpMaLuum 1 nepegaydn nHgopmaumm
goctatouHbl  Ans  obecneyeHus  HagexHow, adppekTMBHOM u BesonacHonM  paboTbl U 3aWUTBI  OT
HEeCaHKLMOHMPOBAHHOIO AOCTYNa, a Takke ANs NOATBEPXKAEHUSI aBTOPCTBA U NOAJIMHHOCTU onepauunn KnveHTa.

3 B Cucteme 15O nmeeT topnanyeckyto cuny 1 BrneyeT NpegycMoTpeHHbIe ANnst AaHHoro 3] npaBoBble NOCNEACTBUSA
B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuickon degepaumm n Ycnosmsmu.

MonyyeHne Bankom 3, cdopmupoBaHHbix B Cucteme [BO B 3neKTpOHHOM BMAE, MNOAMUCAHHBLIX MNPOCTOW
SMNEKTPOHHON MOAMUCBID, SKBMBANEHTHO MONy4YeHut0 BaHKOM OOKYMEHTOB Ha OyMaXKHOM HocuTene, 3aBepeHHbIX
cobcTBeHHOpyYHOU noanuceto KnneHta. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE AENCTBUSI, NPOU3BEAEHHbIE Yepes
Cuctemy 16O ot umenu KnueHra.

O6paboTka nepcoHanbHbIX AaHHbIX

MepcoHanbHble gaHHble KnueHTa obpabaTbiBatoTcs bBaHkoM B Liensix BO3HMKHOBEHWS!, COMPOBOXAEHUS, MpeKpaLleHus
rpaxaaHCKO-NMPaBOBbIX OTHOLIEHWN, a TakKke OCYLECTBEHUs COMyTCTBYOWMX (YHKLUUA, MOMHOMOYMA 1
06s13aHHOCTEN, BO3MNoXeHHbIX Ha baHk 3akoHogaTenbcTBOM Poccuiickoin ®eaepauuu.

lMpepoctaBnas nepcoHanbHble [aHHble CBOWX NpeacTaButenen, kaxaas CTopoHa rapaHTupyeT mnonyyYeHue
npeaBapuTenbHbIX COrMacui ykasaHHbIX nvy, gpyron CTopoHe Ha nepeaady ux AaHHbIX And 06paboTku nocpeacTBom
cbopa, 3anucu, cucTteMaTu3aumn, HaKoMMeHWs, XpaHeHWUsi, YTO4YHeHUs (OOGHOBMEHUS, M3MEHeHMWs), U3BMeYveHus,
UCMNonb30BaHWs, nepegayv (npegocTaBneHus, 4ocTyna), obesnnunBanHns, 6NOKMpPoBaHWS, yaaneHus, YHUHTOXEHNS
NepcoHanbHbIX AaHHBIX KaK C MCMNOMb30BaHMEM CPeACTB aBToMatusaumMn unum 6e3 Mcnornb3oBaHWUsA Takux CPeacTB.
CooTBeTCTBYIOLIME AaHHble MEepefalTcs B MWHUMaNbHO HeobxoaMMOM ob6beme U MOryT ObiTb MCNOMNb30BaHbI
CTopoHamy UCKMNIOYMTENbHO [AN151 Lenen OCYLIeCTBIIEHNS WCMONHEHWA [OroBOpHbIX obs3aTenscts CTOPOH,
cobniogeHns 3akoHopatenscTBa Poccuiickon ®enepauun. B cnyyae HapylieHust TpeboBaHUi HACTOSILLLEro NyHKTa
kaxpasa n3 CTopoH 065a3yeTcsa Bo3amecTuTb Apyrori CTopoHe yObITki 1 noTepu, KOTOpble MOTYT ObITb €/ NPUYMHEHbI B
CBS131 C TakvM HapyLleHVeM (B TOM Yucre, CyMMbl CaHKLMIA, NPUMEHEHHbIX roCyAapCTBEHHbIMU opraHamu). CTOPOHbI
06a3ytoTcs obecneunBaTb KOHUMAEHUMANBHOCTb NEPCOHANbHBLIX AaHHBIX, AOCTYM K KOTOPbIM MOXET ObiTb Nony4yeH
CTtopoHamu B pamkax ucrnonHeHusi Hactoswero [loroBopa, a Takke cobniogaTe MHble TpeboBaHUsi 3aKoHOAATENLCTBA
Poccuiickon deagepaunm B obnactn o6paboTku nepcoHanbHbIX AaHHbIX.

B pamkax ykasaHHOW Bhbile Lien 06paboTkn nepcoHasnbHbIX AaHHbIX BO3MOXHA Mepegavda nepcoHarnbHbIX OAaHHbIX
KnuneHta BaHkom TpeTbum nuuam: npu ocylecTternenun Onepaunm CBIN ocywectBnseTca nepefaya nepcoHanbHbiX
paHHbIX KnnenTa
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e AO «HCIK» (mecto HaxoxgeHusi: 115184, r. Mockea, yn. Bonbwas Tatapckasa, g. 11), asnswowemycs
OnepaumoHHbIM U MNATEXHbLIM KIMPUHIOBBLIM LLIEHTPOM CUCTEMbI BbICTPbIX NNaTexen nnaTexHon cnctembl baHka
Poccuuy;

e baHky Poccunm (mecto HaxoxgeHusa: 107016, r. Mocksa, yn. HernuHHasa, 12), obecneuvBaioiemy
OCYLLeCTBIIEHNE pacyeToB MOCPEACTBOM WMCMNOMb30BAHUS CUCTEMbI BbICTPBIX NNaTexen NNaTexHON CUCTEMbI
BaHka Poccup;

e OaHkam - yyactHukam CBI1 ana obpabotkm Onepaumu CBIT;

e [onyvartensm nepesBofoB, OTNPaBneHHbIX nocpeacTsom CHBIT.

Cpok 06paboTkn nepcoHarnbHbIX AaHHbIX: C MOMEHTa 3akntoveHus [JoroBopa A0 uctedeHus 5 (NsStu) neT ¢ MOMeHTa
npekpaLleHus [lorosopa.

OTBeTCTBEHHOCTb CTOPOH

BaHK HM nNpu Kakux yCnoBusX He HeCceT OTBETCTBEHHOCTU neped KnveHTOM 3a yObITku, BKkMoYas nobble npsmble,
KOCBEHHbIE, YMbILUMEHHbIE, CrydalHble Unu nocnegyowme yobiTkvm nioboro xapakrepa npovcrekarowme 13 [lorosopa
UNn 1“3 UCMNOMb30BaHUS UMM HEBO3MOXHOCTM Mcnonb3oBaHus Cuctembl OBO, Bkmoyasi, HO, He OrpaHM4YMBasiCb,
yObITkKamMW, BO3HWMKILIMMW B pe3ynbTaTe NoTepu AEenoBOW penyTauun, npekpalieHust paboTel, TexHuyeckoro cbos,
aBapuu, HegoCTYNMHOCTU ceT VIHTEpPHET Mnu HencnpaBHOCTU UNM NOObIX KOMMEpPYECKMX YObITKOB, MU3OEpXeK unm
noTepb, a PaBHO YMyLLEHHOW BbIroAbl UM HeOCHOBaTeNbHOro oboraweHns, gaxe ecnu baHky 6bIno M3BECTHO unu
OOMKHO ObIro 6bITb N3BECTHO O BO3MOXHOCTM Takoro yuiepba nnu KnueHT 6bin npegynpexaeH 0 BO3MOXHOCTU Takoro
ywepba.

BaHk He HeceT OTBETCTBEHHOCTb B cryyae ecnu uHdopmauust Knnenta ns Cuctemsl 6O cTana goctynHa TpeTbUM
nMuaMm BCreACTBME HECaHKUMOHMPOBAHHOIO AocTyna K ycTtponctBam KnveHTa wnv OencTBU BPEOOHOCHOrO
nporpaMMHoro obecrneyeHnst Ha Takux yCTponcTBax.

BaHK He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb Mcnonb3oBaHus Cuctembl 6O 1 npegoctaBneHnst Kakmx-nnbo
YCIyr C ero MNOMOLLbIO MO He 3aBUCSALLMM OT Hero ob6ctoAaTenscTBaM. baHk ocTaBnseT 3a cobor npaBo npeaocTaBneHns
dyHKumMoHanbHocTn Cuctembl 6O B orpaHNYEHHOM peXume, U3MEHEHUS U oTkoYeHus dyHkuun Cuctembl B0,
nnbo nonHoro npekpatieHuns goctyna B Cuctemy [BO.

MNopsapnok paspelueHnsi Cnopos

Cnopbl 1 pasHornacus no [JoroBopy, KOTOpble MOrYT BO3HUKHYTb Mexay BbaHkom un KnueHToMm B xoae MCMOMHEHUs
JoroBopa, 6yayT paspeLuatbcs nyTemM neperoBopoB.

B cnyyae HeBO3MOXHOCTW paspeLLeHusi CNOpoB W pas3HOrnacui nyTeM nNeperoBopoB, 3aMHTepecoBaHHass CTopoHa
HanpaenseT NPETEH3U0 B MMCbMEHHON dhopme.

MpeTeHanss MoxXeT GbiTb HanpaBneHa 3akasHbIM MUCbMOM C YBEAOMIIEHWEM O BPYYEHWW, NGO MHLIM CrocoGoMm,
NO3BOSSIOLLMM 3adoMKCUPOBaTb AaTy OTNPABKU NPETEH3UM 1 NosydyeHus ee apyroi CTOPOHON.

BaHk, nonyynBLLUIA NpeTeH3n0, pacCcMaTpMBaeT ee U O pe3yrnbTaTax YyBeAOMIISET B TEYEHNE CpOKa, YCTAHOBINEHHOMO
3akoHogaTenbcTBoM Poccuickon ®enepauuu.

Mpu paccmoTtpenHun npeteHsun Knuenta BaHk, kpome npoyero, naeHtnduumpyet 3, 9BNAOLWMIACA NpeaMeToM
crnopa, OCyLLeCTBMAET Npoueaypy NPOBEPKM MPOCTbIX 3NEKTPOHHBLIX MOAMNWUCEN, KOTOPbIM noanucaH (MoaATBEPXKAEH)
ocnapuBaembii 3, n [OKYMEHTMpPYET pe3ynbTaThl NpoBepku. Ecnn Bce noanucu KnneHTa gns ncnonHeHHoro baHkom
crnopHoro J[1 ABMAIOTCA KOPPEKTHbIMM, npeTeH3un KnueHTa k baHKy, CBA3aHHble C NOCNeACTBUAMW WCMOMHEHWS
ykasaHHoro 3[1, npn3HatTCst HEOGOCHOBaHHBLIMU.

B crnyyae HEBO3MOXHOCTM YperyrnmpoBaHuns cropa B NPeTeH3NOHHOM MopsaKe, Crop nepeaaeTcs Ha PacCMOTPeHue
cyna obLuel pUCaMKLMM Mo MecTy HaxoxaeHust BaHka, A3bIk Cy40npoM3BOACTBa - PYCCKUM.

3aknuunTenbHbIe NONOoXeHus

Bxogom B Cuctemy OBO KnueHT BblpaxaeT cormacve € YCroBusMM B pefakuvu, OENCTBYHOLIEA HA MOMEHT
dakTuyeckoro mcrnonb3oBaHms Cuctemol 450.

OevictBue [loroBopa pacnpoCcTpaHseTcss Ha Bce nocneaylowme OOHOBMEHUsI/HOBbIE BEPCUMU  MPOrpamMMHOro
o6ecneyveHns Cuctembl [BO. Cornawasck ¢ ycTaHOBKOW 0GHOBMNEHUSI/HOBOW BEpCUE NporpaMMHOro obecneveHus,
KnueHT npuHMMaeT YcnoBus anst COOTBETCTBYHOLLMX OOHOBIEHNIA/HOBLIX BEPCUN.

BaHk 3asBnseT, 4YTo ABnsieTcs obnagaTteneM HeobxoaMMbIX NpaB Ha nporpaMmHoe obecnedeHne Cuctembl OBO n
NpaBOMOYEH pacnopsbkaTbCa UM, B pamMKkax AENCTBYKLLEro 3akoHodaTtenbcTBa. 3akoHogatenscTtBo Poccuiickon
depepaunn NOANEXUT MPUMEHEHUIO K MpaBaM U 06s3aHHOCTAM KnmneHTa u BaHka BHe 3aBUCUMMOCTM OT MecTa
HaxoxaeHus baHka, KnveHTta nnu yctponctea Knuenta, ncnonssyemeix anst pabotsl 8 Cucteme JB50.
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Mpunoxenwne 1

Monutuka koHduaeHumansHocTn MobunsHoro MpunoxeHus AO MC BaHk Pyc

1. TepMuHbI U onpeaeneHus
BaHk — AkumoHepHoe obwectso MC baHk Pyc (117485, r. Mocksa, ynuua Obpyyesa, aom 30/1, ctpoeHue 2).

WHdopmauma — gaHHble [Monb3oBaTens, KOTopble MOryT ObiTb MoflyyeHbl BaHkom npu ucnonb3oBaHun MobunbHoro
MpunoxeHwus.

Mo6unbHoe MpunoxeHune — gencteytowlas B baHke cuctema ANCTaHUNMOHHOIO ©aHKOBCKOro 06CJ'Iy)KVIBaHVIﬂ, ncnonbdyemas
[Nonb3oBaTtenem Ansa co3gaHusa n nepegayvm aNeKTPOHHbIX OOKYMEHTOB.

MonuTtuka — HacTosAwasa MNonutuka koHpmaeHumansHocTn MobunsHoro Mpunoxexnna AO MC BaHk Pyc.
Monb3oBaTenb — nonb3oBatenb MobunbHoro MpunoxeHus.

CaunTt BaHka — nHdopMaumoHHbI noptan baHka B ceTn MHTepHeT, pacnonoXeHHbIn no agpecy www.mcbankrus.ru.

2. OOwme nonoxeHus

2.1. lMonwuTuka npumeHsieTca ko Bcer MHdopmaumn, KoTopyto BaHk MOXeT nonyyvTe nNpu Ucnonb3oBaHunm MobunbHoro
Mpunoxerwus.

2.2.  bBaHk cobupaeT n obpabaTbiBaeT Tonbko Ty NHdopMauuio, koTopas Heobxoauma AN NpefoCcTaBneHns U okasaHus
ycnyr, npeaocTaBnseMbix ¢ ucnonb3osaHmem MobunbHoro MNpunoxeHus.

2.3.  Wcnonb3soBaHne MobunbHoro [punoXeHWs OCYLLECTBNSETCA B COOTBETCTBMM C YCMOBMSAMMW OWCTaHUMOHHOIO
OaHKoBCKOro obcnyxmBaHUa OU3MYECKMX NULL, KOTOPblE B YWUCIE MPOYEro perynupyoT BOMpockbl 06paboTkm n xpaHeHus
BaHkom UHdopmaumu.

2.4. Monb3oBaTenb 0653aH OCyLLeCTBNATb CaMOCTOATENNbHOE O3HAaKOMIIEHNE C aKTyaanon penakuuen MNonutunkun.

2.5. Wcnonb3oBaHne MobunbHoro lMpunoxeHus osHadvaeT 6esoroBopoyHoe cornacue [lonb3osatensa ¢ lNonutukon u
onuMcaHHbIMK ycnosusamu cbopa n obpaboTkn MHdopmaumun. Ecnu Monb3oBaTens He cornaceH ¢ ycnosusmu Monutukn, emy
Heo6XxoaMMO BO3AepXaTbCs OT Mcnonb3oBaHnsa MobunsHoro MpunoxexHus.

2.6. TNonutuka npumeHuma Tonbko K MobunbHoMy MNpunoxenunto. BaHk He KOHTPONUPYET U He HeCeT OTBETCTBEHHOCTb 3a
MHdopmaumio (nocnencrens eé nepenayn), nepeaaHHyto Nonb3oBatenem TpeTbel CTOPOHE, B Criydae ecnu Takasi nepegava
Obina BLIMOMNHEHa Ha pecypce TpeTbeWn CTOPOHbI, Ha KOTopbIv lNMonb3oBatens MOr nNepenTy no ccbinkam ns MobunbHoro
MpunoxeHus.

3. WHdopmauus, nonyyaemas BaHkom, u uenu eé o6paboTkmn

BaHk ¢ nomoLubo MobunbHoro MpunoxeHns ocylecTenseT c6op u/mnm obpaboTky cnepyroen NHdopmauuu:

3.1.  AyTeHTUMKaLMOHHbIE AaHHble (NOrWH, Apyrine naeHtudukatopsl Monb3oBaTens, naponu).

Llernb 06paboTku: aBTopmsaums MNMonb3osatens, hOPMUPOBAHNE SMEKTPOHHOW NOANUCH.

3.2.  [aHHble 06 ycTponcTBe, B TOM YuCrie MPOM3BOAUTENb, MOAENb, YHUKamNbHbIA MAEHTUMMKATOP, CEPUNAHBIA HOMEP;
uHdopMauus o nporpamMmHoMm obecnieverHuun (MO), B TOM uncne Bepcus OnepaLMoOHHOM CUCTEMbI, paspeLleHne akpaHa,
4YacoBOW NOSIC; MapameTpbl CETEBOro noaknoyeHns, IP-agpec.

Llene obpaboTku: NMpoTUBOAENCTBME COBeEpLUEHMIO onepaunn 6e3 fobposonbHoro cornacus Nonb3oBaTens; ynydleHue
kayecTtBa paboTel MobunbHoro MpunoxeHus.

3.3. WHdopmauusi o MecTononoxeHun yCTpoCTBa Ha OCHOBE AaHHbIX onepaTopa COTOBOW CBsi3W, ceTu WHTepHeT u
curHanoB GPS, B ToM yncrnie B pOHOBOM pexume.

Llenb o6paboTku: nHdpopMmmpoBaHue Monb3oBaTens o MmecTononoxeHun ogpucos baHka.

3.4.  WHdpopmauusa o Homepax TenedoHoB U3 aapecHON KHUMM yCTPOMCTBa.

Llernb 06paboTku: obecneveHne ygobcTBa npy NnpoBeaeHUn onepauuii, B KOTopbix TpebyeTca BBOO HOMepa TenedoHa.
3.5.  WHdbopmauus o CMC-coobLueHmsix, nocTynueLumx oT BaHka.

Llenb o6paboTku: aBTOMaTMyeckoe 3anosiIHeHVE Nonel KOAOoB NOATBEPXKAEHUS, NofnydeHHbIX B CMC-coobLeHunsx.

3.6. [NnaTexHble gaHHble.
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Lenb 06pa6OTKVIZ npegocTtaBrieHne yHKUMoHana cucTeMsl ANCTaHLMOHHOIO GaHKOBCKOro 06CJ'Iy)KVIBaHVIF|.

3.7. Jhwbas nHdopmaums, koTopyto [lonb3oBaTens camocTosiTenbHO npegoctasnsieT banky, B Tom uncne ©.U.0.,
nacnopTHble JaHHble, HoMep TenedoHa, aapec dMEeKTPOHHON NOYTbI U T.4., dPalnbl C yCTPONCTBA, 3arpyXeHHble B YaTe unu
WHBbIM OCTYMNHbLIM cnocoboMm ¢ ncnonssosaHvem MobunbHoro MNpunoxeHus.

Lenb 06pa6OTKVIZ M3MeHeHne nepcoHanbHbIX AaHHbIX, NpeaocTaBlieHNe KOHCYINbTaUMOHHbIX YCIyT, pa60Ta C O6paLU,eHVIF|MVI.

4. YcnoBus o6paboTku u nepegayum UHcdopmauum TpeTbum nuuam

4.1. bBaHk ocyuwecTBnaeTr o6pabotky U xpaHeHue WHdopMaumMm B COOTBETCTBMU C BHYTPEHHWMW pernameHTamu u
npasunamu o6paboTku AaHHBIX, C COXpPaHEHNEM ee KOHDWAEHUManbHOCTY.

4.2.  WHdopmaumsa coxpaHsetcs baHkom B TevyeHue cpoka [OeWCTBMA [OrOBOPHbLIX OTHOLWIEHU mexay baHkom u
Monb3oBaTenem nnm MHOrO CPoKa, yCTaHOBNEHHOroO B cornacum Nonb3osaTtens Ha 06paboTKy NepcoHanbHbIX AaHHbIX, MOCe
Yero oHa YHUUTOXaeTCs, eCnn MHoe He YCTaHOBMEHO 3akoHoaaTenbcTBoM Poccunckon deaepaumm.

4.3. MobunbHoe [lMpunoxeHne He packpbliBaeT TPETbMM NMUaM MNEPCOHAarNbHYI0 WMHAOPMAaLMIO, NNYHbIE W MnaTeXHble
AaHHble MNonb3osaTtens.

4.4. WHdopmauma MoxeT OblTb packpbiTa WCKMYMTENBLHO B COOTBETCTBMM C TpeboBaHMAMM 3akoHodaTenbcTBa
Poccuinckon ®egepaumm.

4.5. Wcnonb3oBatb MHdopmaumio B Lensx, 0 KOTOpbIX He 3aseneHo baHkom B MNonuTuke, 6e3 cornacusa MNonb3oBaTtens
3anpeLleHo.
5. Mepbl ansa 3awuTbl gaHHbIX Monb3oBaTtens

5.1. BaHK NpvHMMaeT OpraHM3auMOHHbIE U TEXHWYECKMe Mepbl Ans 3awmtbl MHpopmMauum oT HenpaBOMEPHOrO MU
crnyyYadHoOro [JocTyna TpeTbuX INul, YHUUTOXEHUS, W3MEHeHWsi, OroKMpOoBaHMS, WCMONb30BaHUSA, KOMWPOBaHUSA U
pacnpocTpaHeHus.

6. WU3meHeHue Monutukmn

6.1. BaHk MOXeT B 0QHOCTOPOHHEM MOPSIAKE BHOCUTb N3MeHeHUst B [onuTuky.

MonuTtuka MoXeT GbITb N3MeHeHa BaHkOM B O4HOCTOPOHHEM NOpsiAKe.

7. 3aknwuutenbHble NONOXEeHUs

7.1. TNonutnka paspaboTtaHa B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 3alUMTE MNEpPCOHanbHbIX OaHHbIX Poccuiickon
depepaunmn, B 4acTHOCTU, HopMamn PeaepanbHoro 3akoHa ot 27 utonsa 2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbIXY,
®epnepanbHoro 3akoHa ot 27 mniona 2006 roga Ne 149-03 «O6 nHdopmauun, MHHOPMALMOHHBIX TEXHOMNOMMAX U O 3almTe
UH(OPMaLUM», 1 MHbIX 3aKOHOAaTENbHLIMU 1 HOPMAaTMBHO-NPaBoBbIMK akTamu Poccuiickon ®egepaumu.
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