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Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

1. OcHOBHBIE NOJIOKEHUS

Henpio Konekca xopnoparusroii atrikn AO MC bank Pyc
(manee — Kopmekc) sBisieTcss ompejelieHHEe CTaHIAPTOB
nestenbHocTt AO MC bank Pyc (mamee — bank) wu
MOBEICHUS  €ro  pa0OTHWKOB, HANpaBICHHBIX  Ha
MOJICPKAHUE  JITUYECKUX  CTAHAAPTOB,  YIYYIICHHS
KayecTBa  OOCHYy)XMBaHHMS  KJIHCHTOB,  IIOBBIIICHHE
PUOBIIIBHOCTH, (rHaHCOBOM CTaOMIBHOCTH u
3¢ GeKTHBHOCTH JiesiTeapHOCTH baHKa.

Bce paboOTHUKHU Banka  mOMKHBI co0IroIaTh
3akoHoAaTenbcTBO Poccuiickoit @enepaiyy, MOI0KEHUS
BHYTPEHHHMX  HOPMATHBHBIX  JIOKyMeHTOB  baHka,
MEXIYHAapOJHBIE CTAaHAAPTHI W MpPaBHIIa, a TakKe BCe
BHYTPEHHHE KOPIIOpAaTHBHBIC IpaBWIa W MPHHIUIGL. B
JIOTIONTHEHHE, Bce pabOTHUKM baHka mpu ocymiecTBieHUN
CBOCH MAEATENFHOCTH JOJDKHBI COOJIONATh IPHHIIUIIEI
CONMANBHOW  OTBETCTBEHHOCTH, a TaKXe BBICIINE
CTaHJAPTHI POPECCUOHATBHOM dTHKH.

2. OcHOBHBIC NPHHIHIIBI

Bce pabGotHukn banka, He3aBHUCUMO  OT
3aHUMAaeMOW WMH JOJDKHOCTH, JOJDKHBI
CIeIyIOIINe TTPUHIUTIBL:

2.1. JleMOHCTpHpOBaTh TIOBEIEHUE,
STHYECKUM HOpMaM.

VYBakaTh mIpaBa  dYelOBEKa, HE IIOJBEpPrarh
JUCKPUMUHALMH 110 KaKOMY-TMOO OCHOBaHMIO U HE
OCYILIECTBIISITh IEHCTBHS JIOCAXKIAIOIETO XapaKTepa
B Kakoi-mibo dopme.

Ilpn ocymecTBieHHH CBOEH NpogecCHOHATIBLHOM
JIeSITEJIbHOCTH ~ yIeNsATh ~ caMoe  IPHCTaIbHOE
BHUMaHHE BOIIPOCaM OXPaHBI OKPY’KaroLleW cpeipl,
obecrieuynBaTh OCYIIECTBICHHE AesATeNsHOCTH banka
0e3 TpUYMHEHHMS Bpeda OKpYXKalomeWl cpexe, a
TaKkXKe COONIOAaTh BCE MEKAYHAPOIHBIE TOTOBOPEI,
3aKOHBl W TPEINHCAaHHs, KAacalolHuecs OXPaHBI
OKpY>KaroUIei cpepl.

LlennTs 1 Gepeyb OTHOLICHUS C KINEHTaMH.

YPOBHS
Cco0II01aTh

COOTBETCTBYIOIICEC

2.2.

2.3.

2.4.
2.5. CopelicTBOBAaTh  Pa3BUTHUIO J100pPOCOBECTHOM
JICJIOBOM TPAKTUKH, COOJIOAATh 3aKOHOIATEIHECTBO
Poccuiickoii ®depnepanuy, BHYTpPEHHHUE
KOPIIOPATHBHBIC MIPABHJIA U IPUHIIUIIBL.

Coburonath MEKIyHapOTHBIC TpaBUIIa u
HOpPMAaTHBHBIC TPEOOBAHHUS.

O6ecnieunBars 3aIIATY " HaUIeXKaIee
HCTIOb30BaHUE KOH(pHUICHIHATBHOM
nHpOpPMAaNNH, 3alIWIaTh NpaBa baHka W yBaxars
IIpaBa APYTHUX JIAIL.

He ocymecTBisiTh TOProBii0 € HCIOJIb30BAaHUEM
WHCAWIePCKO HHPOPMALIUH.

N36eraTh BOZHUKHOBEHUSI KOH(PIIMKTOB HHTEPECOB C
BankoM; pa3rpaHMYHMBaTH [ICNIOBYIO aKTHBHOCTh
baHka 1 cOOCTBEHHYIO, OCYIIECTBISCMYIO YaCTHBIM
00pa3oM, IeATCIBbHOCTD.

2.6.

2.7.

2.8.

2.9.
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JSC MC Bank Rus Code Of Conduct

1. Basic Policy

The purpose of JSC MC Bank Rus Code of Conduct
(hereinafter - the Code) is to define the standards of JSC
MC Bank Rus (hereinafter - the Bank) and the behavior of
its employees, aimed at maintaining ethical standards,
improving customer service, increasing profitability,
financial stability and efficiency of the Bank.

All employees of the Bank must comply with legislation
of Russian Federation and provisions of internal
regulations of the Bank, international standards and rules,
and all internal corporate rules and policies. In addition,
all employees of the Bank must act in a socially
responsible manner by complying with the highest ethical
standards in the conduct of their business.

2. Basic Principles

All employees of the Bank, regardless of their position,
should comply with the following principles:

2.1. Act in accordance with ethical norms.

2.2. Respect human rights, and do not discriminate on
any basis, and engage in any form of harassment.

2.3. Maintain a high regard for environmental
considerations in  conducting our business
operations, and ensure that our business is conducted
in an environmentally sustainable manner, and
comply with treaties, laws and regulations

concerning the environment.

Value and with
customers.

Promote fair business practices and comply with
legislation of Russian Federation, and internal

corporate rules and policies.

24. safeguard our relationships

2.5.

2.6. Comply with international rules and regulations.

2.7. Protect and properly use confidential and proprietary
information, protect the rights of the Bank and
respect the rights of others.

2.8. Do not engage in insider trading.

2.9. Avoid conflicts of interest with the Bank; maintain a

distinction between Bank’s and private business.

JSC MC Bank Rus Code Of Conduct 2
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2.10.3amumats coOCTBeHHOCTh baHka.

2.11.YBenomnsite 00 yTpaTe WM ClydasX HEIEJIEBOro
HCTIONB30BaHuUs coOCTBeHHOCTH baHKka.

2.12.Vicnionb30BaTh 3JEKTPOHHBIE CPEACTBA CBS3M U
ocTyt B IHTEpHET TOJIBKO B pabOYMX IEJIX.

2.13.CBOeBpeMEHHO W  TMPaBWIBHO  COCTABIAATh U
MIPENOCTABIATh (PUHAHCOBYIO (OyXTanTepcKylo) H
HAJIOTOBYIO  OTYETHOCTH B COOTBETCTBHH  C
TpeOOBaHUSAMH 3aKOHOIATEILCTBA PD.

2.14.CobmonaTh HaJuIeXKalllue NPaBOBBIE M JTHYECKHE
CTaHIAPTHI B OTHOIIICHUU MOJIAPKOB u
Pa3BJIEKATEIBHBIX MEPOIIPHUSATHI.

2.15.TIpoTtuBoaEicTBOBATh JIFOOBIM OpraHu3anusM,
IPYyIIIaM WM OTIACIBHBIM JIMIAM, 3aHUMAIOUIUMCS
HE3aKOHHOHW MeSATEeTIHHOCTRIO, W HE TPENOCTaBIATH
UM JICHE)KHBIX CPEACTB WJIM WHBIX SKOHOMHYECKUX

Omar.

2.16.ITpu oOHapyXeHUH WJIH COBEPIICHHH HapyIICHUN
HACTOSIErO Konekca HE3aMeJITENILHO
JNOKJIanbBaTh ®  (WIM) KOHCYJBTHPOBATHCS C

PykoBoaurenem u corpynHukamu JlemaprameHTa
Kommnaenc.

3. JlomoJHUTEJbHBbIE MOJ0KEHUS

3.1. Hacrosmuit Komekc oOs3aTeneH uisi cOOIOASHUS
BceMH paboTHHKamu baHka, BKItodas paOOTHHKOB
o KOHTpaKTaM u MPUKOMaHIUPOBAHHBIX
pabOTHHUKOB.

3.2. ITpuBenennsie Huxe [logpoOupie mpaBmia Kogekca
KOPIIOPATHBHOM ATHKM Ui paboTHHKOB banka
cocTaBjcHBl Ha OCHOBE (OCHOBHBIX ITOJIOKCHUHM H
MPUHLIUIOB JJIsl CUTYalui, B KOTOPBIX MPHUMEHUMBI
HOpPMBI 3aKoHoAaTenscTBa Poccuiickoit deneparu.

3.3. JTIro6oe HapyleHue HACTOSIILIETO Kopnekca
paccMaTtpuBaeTCs TakK ke, KaK HapylmIeHHE JIF000ro
BHYTPEHHETO0 HOPMATHBHOTO JOKyMeHTa baHka, u
JMUCIUTUTMHAPHOE B3BICKaHWE, TIPUMEHSEMOE 3a €T0
COBEpIIEHHUE, TOJDKHO OBITh OMPEACNICHO C yYETOM
XapakTepa W CTENEeHW THKECTH HapyIIeHHs B
COOTBETCTBHU C JIEACTBYIOIIAM
3aKoHOAAaTeNnbCTBOM Poccuiickoit ®enepanuu u
[IpaBunamMu BHYTPEHHEro TPYAOBOIO pacropsiaka
Banka.

3.4. lenaprament KomrmaeHc HeceT OTBETCTBEHHOCTH
3a ucnonuenue Konexca Kopnoparusroit Otuku.

4. TOJAPOBHBIE TIPABUJIA KOAEKCA
KOPITOPATUBHOM STUKH JIsI
PABOTHUKOB BAHKA

Bce padorHuku banka, He3aBHCHMMO OT YPOBHS
3aHUMAaeMOil UMM I0JI’KHOCTH, I0JZKHBbI:

4.1. leMOHCTPHPOBATH NOBeCHUE, COOTBETCTBYIOIIIEE
ATHYECKHM HOPMAaM.
4.1.1. DTudyeckoe  MOBEACHUE —  OTO  JIMYHASA
OTBETCTBEHHOCTH KaXJ0T0 paboTHHKA.
[MoBeneHue, oTpakaromiee BBICOKUEC ITHUYCCKUE
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2.10.Protect the property of the Bank.
2.11.Report loss or misuse of property of the Bank.

2.12.Use our electronic communications and Internet
access solely for Bank purposes.

2.13.Timely and accurately record and report financial
(accounting) and tax reporting in accordance with
the legislation of the Russian Federation.

2.14.Maintain proper legal and ethical standards with
respect to gifts and entertainment.

2.15.Resolutely oppose any organization, group or
individual engaged in unlawful activities and do not
provide money or other types of economic benefits
to them.

2.16.Upon discovering or committing violations of this
Code promptly report to and (or) consult the Head
and employees of the Compliance Department.

3. Supplementary Provisions

3.1. This Code applies to all employees of the Bank,
including contract employees and secondees.

3.2. The Detailed Rules attached hereto based upon the
above Basic Policy and Principles have been
prepared for situations where regulations of Russian
Federation are applicable.

3.3. Any violation of this Code shall be treated in the
same manner as a violation of any internal
regulations of the Bank, and the discipline resulting
from such violation shall be determined after
considering the nature and the extent of the violation
in accordance with the current legislation of the
Russian Federation and Bank’s Internal Code of
Labor Conduct.

3.4. Compliance Department is responsible for this Code
of Conduct.

4. DETAILED RULES FOR
MC BANK RUS CODE OF CONDUCT

All employees of the Bank, regardless of their
position, should:

4.1. Actin accordance with ethical norms.

4.1.1. Ethical behavior is an individual responsibility.

Behavior reflecting high ethical standards is
expected of all employees and others who are

JSC MC Bank Rus Code Of Conduct 3



4.2. YpaxkaTh I@IpaBa 4eJIOBeKa,
AUCKPHUMUHANMHA
OCHOBAHHIO W

. PaGoTHuku

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

CTaHAapThl, OXUAACTCA OT BCECX pa60THI/IKOB nu

JIpyTUX  JUL, HMEIOUIMX  OTHOLIEHHE K
HACTOAIIEMY Konexkcy, HE3aBUCHMO oT
3aHUMAaEeMOM JIOJDKHOCTH n MecTa

OCYHMECTBJICHUA NCATCIbHOCTH.

. Hu onun u3 pykoBoagureneit banka He moinkeH

Hapymath TMOJOXKEeHUs HacTtosmero Koaekca
uni  TpeboBaTh OT pPaOOTHUKOB TIOBEICHHS,
KOTOPOE€ MOXET MpPUBECTH K HApYUICHUIO
nosioxkenunit Komekca Wiu Ipyrux BHYTPEHHUX
HOPMATHBHBIX TOKyMeHTOB baHka.

banka  JOJKHBI cobmroaaTh
IOJIOXKCHHS HACTOSIIETO Konexca,
HOpPMaTUBHBIX TPaBOBBIX akToB Poccuiickoil
Odeneparii ¥ BHYTPEHHUX  HOPMATHBHBIX
nokymeHToB banka.

PykoBoauTenn CTPYKTYpPHBIX TOJpa3AeieHUN
banka:

® JIOBOJSAT 10 CBEJCHHMS CBOUX
MOTYMHCHHBIX COJACPKAHUEC BHYTPECHHHX
HOPMAaTHUBHBIX JIOKYMCHTOB Bbanka,
BKJIFOYAsl T¢, KOTOPHIC UMCIOT OTHOLICHUE
K TpPaBOMEPHOMY U ITHYCCKOMY
MMOBEICHHIO;

e 00ECIEeYnBaIOT MIPOBEICHUE
HEOOXOIUMBIX TPCHHUHIOB;

e 00CCIEUMBAIOT BO3MOKHOCTD

MPOBENECHAS KOHCTPYKTHBHBIX, YECTHBIX
U OTKPBITBIX TUCKYCCHH 00 3THYECKOM

MOBCJACHHU 0e3 OIaceHHs OTBETHBIX
JIeHUCTBUN.

e o0ecrneynBaloT IIpoOBEICHUE
JMUCUUIUTMHAPHBIX ~ Pa30UpaTeabCcTB B
OTHOIIIEHWH CBOMX IOJYMHEHHBIX B
COOTBETCTBUHU c JIEHCTBYIOIIAM
3aKOHOIaTeILCTBOM Poccutickoit

Oenepatun u [IpaBunamu BHYTpEeHHETO
TpyAoBoro pacrnopsiaka banka.

He NOoABeprarb
1o KaKOMY-1100

He OCYUIeCTBJATH JIeiiCTBUSA

A0CAaKAAI0NIEr0 XapaKkTepa B Kakoi-1u6o gopme.

4.2.1.

4.2.2.

4.2.3.
4.2.4.

He mnoxaBeprath AUCKpUMHHAIMKA TIO JIOOOMY
OCHOBaHHMIO, TaKOMY KaK paca, IBET KOXH,

BCPOUCTIOBCIAHHUC, peaurno3Has
MPUHATJIC)KHOCTD, I10JI, HAIMOHAJIBHOCTH WA
MECTO IIPOUCXOKIACHUA, BO3pacT nIn
WHBAJIUIHOCTD.

He nomyckarb NEUCTBUH  OCAXKIAIOIICTO
Xapakrepa B J11000i popme.

[MoHuMaTh ¥ MPU3HABATH MPAaBa YEIOBEKA.
YBaxaTh MECTHYIO KYJIbTypy, OObIYaW M S3BIK
CTpaH W PETrHOHOB, B KOTOPBIX COTPYIHHUKH
Banka  BBINOJHSIOT  CBOM  JOJDKHOCTHBIE
0053aHHOCTH, JEHUCTBYS B COOTBETCTBHH C
MECTHBIMH COIMAIbHBIMU HOpMaMH.

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

4.1.2.

4.2.

4.2.1.

42.2.

4.2.3.
4.24.

JSC MC Bank Rus Code Of Conduct

bound by this Code, regardless of position or
location.

No director has the authority to violate or require
conduct by another employee or any other person
that violates this Code, other policies of the Bank
or applicable law.

Employees of the Bank are responsible for
complying with regulations of this Code, statuary
acts of Russian Federation and internal regulations.

Directors of structural units of the Bank:

e inform their employees about contents of
regulating documents of Bank, including
those dealing with legal and ethical
behavior;

e ensure that appropriate
employee training occurs;

e provide the possibility of constructive,
frank, and open discussion about ethics
is encouraged and expected without fear
of retaliation.

ongoing

e ensure that the disciplinary dispute over
their subordinates is carried out in
accordance with the legislation of the
Russian Federation and Bank’s Internal
Code of Labor Conduct.

Respect human rights, and do not discriminate
on any basis, and engage in any form of
harassment.

Do not discriminate on the basis of any issues such
as race, color, creed, religion, gender, national or
regional origin, age or disability.

Do not engage in any form of harassment.

Understand and recognize human rights issues.
Respect the indigenous culture, customs and
language in countries and regions in which
employees of the Bank conduct business and
conduct such business operations in harmony with
the local society.

JSC MC Bank Rus Code Of Conduct 4
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4.2.5. YBaxaTb 4acTHYIO >KM3Hb paboTHHKOB baHka,
OBIBIIUX pabOTHHUKOB u couckarejei.
Pacnpoctpanars umHpOpMamuio o pabOTHUKAX
Banka TOTBKO B JEIOBHIX LENAX B COOTBETCTBHU
C ICHCTBYIOMNM 3aKOHOIATEIHCTBOM.

4.3. lpu HMCIOJTHEHUH CBOMX JOJIZKHOCTHBIX
00sI3aHHOCTEH yIeJsiTb caMoe TMPHCTAJIbHOE
BHMMAaHHMe BOINPOCAM OXpPaHbl OKpY:Kawuiei
cpeasbl H o0ecreYnBaTh ocyliecTBjIeHHe
aesitelbHOCTH banka Takum o0pa3om, 4ToObI He
NPUYMHSATH Bpeda OKpY:Kawlleil cpele, a Takike
c00JII01aTh BCEe MeKIYHAPOJAHbIE JAOTOBOPbI,
3aKOHBI M TPeINHCAHUS, KAacCalUUecsi OXPaHbI
OKpYKalollei cpeabl.

4.3.1. CobmonaTh BCcE MEXIyHApOIHBIE JTOTOBOPHI,
3aKOHbl W TPEANHCaHUs,  Kacarouluecs
OKpYXXaloUIe Cpe/bl, W 3allMIaTh XU3Hb WU
3I0pOBbE JIIOJICH, OXPaHITh OKPYXAIOUIYIO
cpeny.

4.3.2. CogneiicTBOBaTh  yCTOWYMBOMY  Pa3BUTHIO
COLMAIBHON OTBETCTBEHHOCTH II0 BOIPOCAM
OKpYy>Karouien cpebl.

4.3.3. DddexTuBHEIM o0pazoMm HCIIOJIb30BaTh
pecypchl M JHEpPrHi0, a TaKkKe COKpalarh
MNPOU3BOJICTBO  OTXOJOB, OCYIIECTBISATh HX
3} dekTHBHOE UCTIONB30BAHUE U TTEPEPAOOTKY.

4.4. lleHUTDH U Oepedb OTHOIIEHUS ¢ KJIMEHTAMH.

4.4.1. OtHOCUTBCA K KJIMEHTaM YECTHO u
OecrnpucTpacTHO, B COOTBETCTBUU c
MPUMEHUMBIMM 3aKOHAMU M  CJIOXKUBIIEHCS
JenoBoil  mpakTukoil. BosgepxkuBaThcs  OT
JIOKHBIX Ui JIe3UH(POPMUPYIOIIUX
KOMMEHTapHeB O APYTUX KOMIIAHHAX, a TaKKe
ux pabOTHWKAX, MPOAYKTax, paborax, IubO
OKa3bIBa€MBIX YCIyraxX, BKIIOYas KOMMEHTApUHU
0 KOHKYpEHTax.

4.4.2. OCymecTBISITE NESITEIBHOCTh, 3a00TICh O
3I0pOBbE U OE30MACHOCTHU TEX, KTO MOJb3YETCS
ycnyramu banka. Kaxnapiii paboTHHMK urpaet
BOXHYK) pOJIb B OOCCIICUYCHHM KayecTBa U
Oe3omacHoctu yciayr banka, oT mpoekta 1o
KOHEUYHOTO MPOAYKTa, B MIOCTOSIHHOM
COBEpUICHCTBOBAHUM MNPOJIYKTOB, YCIAYr U
TIOIICPKKH KITHEHTOB.

4.5. ConeiicTBOBaTh pPa3BUTHIO J00poCcOoBeCTHOM
nea0BoM NMPaKTHKH, co0ar01aTh
3aKkoHoAaTeJbcTBO  Poccmiickoii  PDenepanum,
BHYTPpeHHHEe  KOPHOpaTHBHbIe TMpaBWjIa U
100)70:01001158

4.5.1. IlogmepxuBaTh  pemyrauuto  banka  kak

HaaACKHOT'O 6I/I3HCC-HapTH€pa, BCCraa
OCTaBasCh CHPAaBCIJIMBbIMHW W HAACKHBIMU B
OTHOIICHUAX C nocCTraBIIUKaAaMHU n

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc
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4.2.5. Respect the privacy of the Bank’s employees,
former employees and job applicants and share
employee information only for business reasons
consistent with applicable law.

4.3. Maintain a high regard for environmental
considerations when conducting business
operations, and ensure that our business is
conducted in an environmentally sustainable
manner, and comply with treaties, laws and
regulations concerning the environment.

4.3.1. Comply with treaties, laws and regulations
concerning the environment, and protect human
health and the environment.

4.3.2. Promote sustainable development.

4.3.3. Use resources and energy efficiently, and reduce,
effectively use and recycle waste.

4.4. Value and safeguard our relationships with
customers.

4.4.1. Treat customers fairly and honestly at all times in a
manner that conforms to all applicable laws and is
consistent with good business practice. Restrain
from making false or misleading remarks about
other companies or their employees, works or
rendered services, including our competitors.

4.4.2. Conduct business with a high regard for the health
and safety of those using Bank’s products and
services. Each employee plays a critical role in
ensuring the quality and safety of the Bank’s
products and services, from design through
manufacturing, ongoing improvements, and
customer support.

4.5. Promote fair business practices and comply with
legislation of Russian Federation, and internal
corporate rules and policies.

4.5.1. Maintain the Bank’s reputation as a dependable
business-partner by being equitable and reliable in
dealings with suppliers. Treat suppliers and
contractors fairly and honestly at all times and in a

JSC MC Bank Rus Code Of Conduct 5



4.5.2.

4.53.

4.5.4.

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

MOJPSIYMKAMU, ICHCTBYS B COOTBETCTBUH C
NPUMECHUMBIM 3aKOHOIATEIIbCTBOM.

[HonumaTtes ® coONIODaTh 3aKOHOIATEIBCTBO
Poccuiickoit  ®epepanun, MexXAyHApPOIHBIC
mpaBWJia W CTaHAApThl B cepe OaHKOBCKOH
e TEIHHOCTH. [Momyuats HEOOXOTUMBIE
paspemieHuss ®  BBIIOJNHATH HEOOXOIMMBIE
oduIMaNbHBIE TPOIETYPHI.

He ocymectBusateh JIEJIOBBIC OTICPALIHH,
yIIeMiisis IMpaBa KOHTPAareHTOB.

Banky 3ampemaercs 3akiao4yaTh COTJalIeHUS U
OCYIIECTBJISITh  COTJIACOBaHHBbIE  JCHCTBUS,
HANPABJICHHBIC Ha MOHOIOJIM3AIMIO PBIHKA
0aHKOBCKHMX YCIYT, a TaKXK€ Ha OTpaHHYCHUE
KOHKYPEHIIH B OAHKOBCKOM JIeIe.

4.6. OdecneyuBaTH 3alUTy " Ha/JIexKallee
HCNOJIb30BaHUe KOH(puIeHIMAIBHOH
uHpopmanum, 3amumars npaBa banka wu

yBakaTh NMpaBa IPYTUX JHIIL.

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

BBITh  OCMOTPUTENBHBIM B OOpamicHUH C
nHpOpMalKen, coCTaBISIONIEH KOMMEPYECKYIO,
0aHKOBCKYI0O H CIy)XEOHYIO TailHy, W WHOU
KOHpUACHIIMATbHOW WHpOpManueit, B TOM
YHclie BKIIIOYAIONIEH IMepcoHaNbHBIC JaHHBIC, HE
pacKkpelBaTb W HE  HCIOIB30BaTh  TaKyIo
nHQOPMAIMIO B IENSIX, HE MPETyCMOTPEHHBIX
JNEUCTBYIOIUM  3aKoHoJaTenscTBOM PO wu
BHYTPCHHHUMH HOPMATHUBHBIMH JTIOKyMCHTaMH
banka.

ObecnieunBaTh B NPEIBAPUTEIBHOM IMOPSIIIKE
3aKJTIOUYCHHUE C TPETHUMHU JIMIIAMHU HAJJICHKAIIETO
COTJIAIICHHUS O HepasrIalicHuu WHQopMaIuu
Wi KOH(QHUICHIMATBHOCTH, €CIH B paMKax

3aKIIOUCHMSI  CHEJOK TpedyeTcss CooOIeHue
TaKkuM JHOaM WH(QOpPMAIUH, COCTaBISIOMEH
KOMMEPUYECKYIO TaifHy.

He packpeiBaTh wWIM HE  HWCIOJIB30BATH

HH()OPMALIHMIO, COCTABJISIONIYI0O KOMMEPUYECKYIO,
0aHKOBCKYI0 H CIYKECOHYH TaliHy, W HHYIO
KOHOHUICHIIMANbHYI0 HH(POPMALHIO, B TOM
YHUClie BKIIOYAIONIYI0O TEPCOHAJbHBIC JaHHEIC,
KaKk BO BpeMs, TaK W TOCIC MPEKpaIlCHHS
TPYIOBBIX OTHOIICHUH.

He onenatp nyONMMYHBIX — 3asBICHUN WU
00BABIIEHNN OT MMeHH baHka 0e3 Halie)amero
paspeIleHrs W TICPEHANpPaBJIATh BCE 3alPOCHI B
moapasaeicHue  baHka, K = KOMIICTCHIIHH
KOTOPOTO OTHECEHBI TAKHUE BOIPOCHI.

He wHapymars mnpaBa Ha HWHTEUIEKTYaIbHYIO
COOCTBEHHOCTD, NP HHA IJICKATHE IpyToW
KOMIIAHAU WK JApyroMmy Jinily (Hampumep,
MOCPEICTBOM HECAaHKIIMOHUPOBAHHOTO
KOMMUPOBAHMS KOMIIBIOTEPHOI'O TMPOTPaAMMHOTO
obecrieueHus).

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

4.5.2.

4.5.3.

4.54.

4.6. Protect and properly use -confidential
proprietary
rights and respect the rights of others.

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

JSC MC Bank Rus Code Of Conduct

manner conforming to all applicable laws.

Understand and comply with the legislation of the
Russian Federation, the international rules and
standards in the field of banking activities. Obtain
necessary permissions and conduct necessary
official procedures.

Do not conduct any business activities that would
or might wunfairly impair the rights of
counterparties.

The Bank is prohibited to enter into agreements
and implement concerted action to monopolize the
market of banking services, as well as to restrict
competition in the banking industry.

and

information, protect the Bank’s

Carefully manage the Bank‘s commercial, banking
and official secrets, and other confidential
information, including personal data protection , do
not disclose or use such secrets for purposes not
stipulated by the current legislation of Russian
Federation and internal regulations of the Bank.

Ensure that a proper non-disclosure or
confidentiality agreement is concluded with third
parties in advance if the disclosure of trade secrets
to such third parties is required in the course of
business transactions.

Do not disclose or use the Bank’s commercial,
banking and official secrets, and other confidential
information, including personal data protection,
even after termination of employment.

Do not make public statements or announcements
on behalf of the Bank without proper authorization,
and refer all inquiries to the responsible
department.

Do not infringe intellectual property rights owned

by another company or person (such as
unauthorized copying of computer software).

JSC MC Bank Rus Code Of Conduct 6
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4.7. He ocymecTBJSITh TOPrOBJI ¢ HCHOJIb30BAHHEM
HHcaligepckoii uHGopManum.

4.7.1.

4.7.2.

He mponaBaTe W He MOKymaTh LEHHBIE OymMaru
Muny6ucu Kopropasiima B ciiydae o0agaHus B
OTHOIICHUH HUX HeoOHapOOBaHHON
nHpOpMaIHeH, UMEIIeH CYIIECTBEHHOE
3HAa4YeHHE JI0 TeX MOp, IToKa Takas MHpopManus
He Oyner oOHapooBaHa.

He mponaBath u He HOKynaTh LiEHHBbIE Oymaru
M000# ApYrol KOMIIAHUU B cllydae oOyaaHus B
OTHOILICHUH HUX HEoOHapOI0OBaHHOM
nHpopManueH, uMeroen CYLICCTBEHHOE
3HaYeHHE JI0 TeX IOp, IOoKa Takas WH(OpMAaIms
He OyaeT oOHapoJOBaHa.

4.8. N30eratb KOHQJIMKTOB HHTepecoB ¢ baHkom;
pa3rpaHUYUBaTH €JIOBYI0 aKTUBHOCTH BaHka u
COOCTBEHHYIO, OCYIIECTBJISIEMYIO YaCTHBIM
o0pa3oM, 1eITeJIbHOCTb.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

He wucnonb3oBate MaTtepuanbHble W (WIIN)
HEMaTepHalibHbIC aKTHBBHl baHka, WHaYe, 4YeM
JUIS  JOCTHIKEHHS  DPa3pelIeHHBIX  IeJei
KOMMEPUYECKOH NeATEITHHOCTH.

He ucnonb3oBaTh akTuBBl WM pecypchl banka
JUTSL TIONTyYEHUST TMIHON BBITOMBI.

He HCITIOJIE30BATh KOPIIOpPaTUBHEIC
nH(OPMAITOHHBIE CHUCTEMBI Banxka
HEHaJIJIS)KAIUM 00pa3oMm.

I[lo nmpexkpamieHMHM  TPYAOBBIX  OTHOLICHHH
BO3BpaTUTh baHKy Bce NpUHAUIeKAIIUE EMY
aKTUBBI, Haxojsluecs B Bamem nosib3oBaHuy,
B TOM 4YHuclie JIIOOble Marepuanbl WIH
obopynoBanue ¥ Jr00ble (ailyibl 1 JOKYMEHTEI,
CO3JaHHBIE I LeJied MWIM B  CBSI3U C
OCYIIECTBJICHHEM eATeNbHOCTH baHka.

Be3s cormacoBaHms HE OCYIISCTBISATH Ha
paboueM MecTe HE HMMEIOIIYI0 OTHOMICHHE K
nestenpbHOcTH baHka, nuuHyr0 — (Takylo Kak

MTOJIUTHIECKYIO iniit PENUTHO3HYIO)
JesTeNIbHOCTE (B TOM 4MciIe — coOpaHwus,
MIPOU3HECEHHE peueii, Ipomnarasmy,
IpEeAIoKEHNE Uy pacmpocTpaHeHue

JUTEPATyphl), 32  HUCKIYCHHEM  JHUYHOTO
OCYIICCTBJICHHUS PEIUTHO3HOW JEATEIbHOCTH,
TaKoro KakK MOJIUTBA, OCYIICCTBICHUEC KOTOPOW
Ha paboueM MecTe  JOMycKaeTcs B JaHHOM
cTpaHe (ecau TaKas JeSTeIbHOCTD
OCYIIECTBISAETCS).

4.9. 3amuimarb co0CcTBEHHOCTh baHka

4.9.1.

PaGoTHuku HECYT OTBCTCTBCHHOCTb 3a
obecrnieueHue COXpPaHHOCTHU COOCTBEHHOCTH

banka, B TOM qucie MaTepHuanbHO
COOCTBCHHOCTH, HEMAaTEPHAIBHBIX AaKTHUBOB, a
TaKKe 3aIIUTY Pa3IUUHBIX CpEICTB

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc
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4.7. Do not engage in insider trading.

4.7.1. Do not sell or purchase the Mitsubishi
Corporation’s securities while in possession of its
"material non-public information" until such
information is released publicly.

4.7.2. Do not sell or purchase any other company's
securities while in possession of its "material non-
public information" until such information is
released publicly.

4.8. Avoid conflicts of interest with the Bank; and
maintain a distinction between Bank’s and
private business.

4.8.1. Do not use the Bank’s tangible and/or intangible
assets other than for authorized business purposes.

4.8.2. Do not use the Bank’s assets or resources for
personal gain.

4.83. Do not unfairly use the Bank’s corporate
information systems.

4.8.4. On termination of employment, return to the Bank
all of its assets in your possession, including but
not limited to any materials or equipment, and any
files and documents generated for, or in connection
with, the conduct of the Bank’s business.

4.8.5. Do not conduct personal (such as political and
religious) activities in the workplace (including,
without limitation, assembly, speech, propaganda,
solicitation, and distribution or posting of
literature) having no relation to the Bank’s
business without the Bank’s approval, except for
personal religious activities, such as praying,
socially and generally accepted to be conducted at
work place in the country, if any.

4.9. Protect the property of the Bank.

4.9.1. Employees are responsible for the protection of the
Bank’s assets, including physical property,
intangible assets, and all forms of business
communications, including electronic  mail,
telephone, Internet and Intranet, against loss, theft,

JSC MC Bank Rus Code Of Conduct 7
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KOMMYHUKAIIUH, BKIIFOYas 3JICKTPOHHYIO MOYTY,
tenedon, MHTepHeT m WHTpaHeT oT mortepw,
KpaXXl M HEIEJICBOTO HCIOJIB30BaHUA. AKTHBHI
Banka mnpegHa3sHAUYCHBl MCKIIOYUTEIBHO IS
Hyxn bamka m He MOTYT OBITP MPOJAHHL,
OTHIAHBI B apeHIY, HOJapCHBI WIH YHUYITOXCHBI
6e3 COOTBETCTBYIOMIECTO pa3peIICHUS.

49.2. B  HEKOTOPHIX  CHUTyallUsAX  JOMyCKaeTCs
UCIIOJIb30BaHUE  coOcTBeHHOocTH banka B
JTUYIHBIX LeIAX c OTIpE/ICIICHHBIMU
OTpAaHUYCHHUSIMU B Clly4ae, €CId  3TO
COOTBETCTBYET BHYTPEHHHUM HOPMATHUBHBIM
IoKymMeHTaM baHka W HE TOpHBEACT K
3HAYUTCIBPHOMY YBEJIIMYCHHUIO pACXOJ0B, a
TaKXke He HaHeceT ymiepoa ApyruM paboTHHKAM
Banka. Mcnons3oBanne cooctBeHHocTH baHka ¢

LeJBI0 MOJTYICHUS JTUIHON BBITOJIBI
3ampenaeTcs.

4.10. YBenoMiasaTh 00 yTpare MWJIH  CJOy4dasix
HeNeJIeBOT0  HCINOJb30BAHHI  COOCTBEHHOCTH
banka.

4.10.1. JIroGo#t pabotHuk banka, Koropomy craio
M3BECTHO O  TOTEPe  WIM  HELEJIEBOM
HCIIONIb30BaHUK COOCTBEHHOCTH baHKa, NOKEeH
COOOIIUTE 00 3TOM CBOEMY HETOCPEICTBEHHOMY
PYKOBOIHUTEIIO.

4.10.2. Jlrobo#t paboTHuK baHka, KoTOpoMy OBLIO
COOOIIEHO O TMOJOOHBIX HAPYIICHUSX, IOJDKEH
BHUMATEJIbHO U THIATEIHLHO 00paboTaTh MaHHYIO
nHdopmanuto.

4.11. Acnoan30BaTh 3J1eKTPOHHBIE CPEICTBA CBA3H H
noctyn B UHTepHeT TOIbKO B pado4ux meiasx.

4.11.1. banx OCTaBJIIET 3a coboit IIpaBo
KOHTPOJIMPOBATh  HCIOJB30BAHWE  HWHTCPHET-
PECYpCOB W DIIEKTPOHHBIX CPEACTB CBS3H, a
TAaKKE  paccieoBaTh  CIydam  BO3MOXKHBIX
HapyIIeHUH.

4.11.2. Bank ocraBiseT 3a co00il MpaBO OTCIECKUBATH
Wnrtepuer KOHTEHT, KOTOPBIH CUHTAET
OCKOpOUTEIBHBIM u HEYMECTHBIM.
Hcnons3oBanne HMHTepHeTa ¥ DIEKTPOHHBIX
CPEACTB  CBS3M  JOJDKHO  COOTBETCTBOBATb
NPUMEHHUMOMY 3aKOHOJATEIbCTBY, HOPMaM H
nonmutukaM banka. VIHTepHET M DIEKTPOHHBIC
CpEeICTBa CBS3W HE JOJDKHBI MCIIOJIB30BATHCS IS

e HapymeHHs AaBTOPCKHX IIPaB, KOMMeEPYECKOit

TaliHbl, TIaT€HTa WJIM JPYTMX @paB Ha
HMHTEIIEKTYaIbHYI0 COOCTBEHHOCTB;
®  pasrianIeHus KOH(pUACHITHATBEHON

uHpopmanmu baHka mOCPEICTBOM COIUANBHBIX
CeTel WM IPYTUM CIIOCOO0M;

e yrpos, BBEJCHUS B 3a0my)KIcHUE,
MOLIEHHUYECTBA, MPUYUHCHUS Bpena,
Ipeciae0BaHusl, KIICBETHI, 3aIyruBaHuH,
OCKOpOICHIIHA I HapyIIeHUS

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc
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and misuse. The Bank’s assets are intended for use
for proper Bank purposes and may not be sold,
loaned, given away or disposed of without proper
authorization.

4.9.2. In certain cases it is allowed to make personal use
of such assets on limited basis only as long as the
Bank policies are followed, there are no
measurable increased costs and other employees
are not distracted as a result of the use. In addition,

use of such assets for personal gain is prohibited.

4.10.Report loss or misuse of property of the Bank.

4.10.1.Any employee aware of the loss or misuse of
property of the Bank must report it to his or her
supervisor.

4.10.2. Any employee of the Bank receiving such reports
shall handle them in a careful and thorough
manner.

4.11.Use our electronic communications and Internet
access solely for Bank purposes.

4.11.1.The Bank reserves the right to monitor the use of

its Internet resources and electronic
communications and to investigate potential
improprieties.

4.11.2.The Bank reserves the right to filter Internet
content that it considers offensive or inappropriate.
All use of Internet access and electronic
communications will be in accordance with
applicable laws, regulations and Bank policies and
shall not be used to:

e violate copyright, trade secret, patent or other
intellectual property rights;

e divulge Bank confidential information via
social media networks or otherwise;

e threaten, deceive, defraud, harass, defame,

intimidate or offend others or otherwise violate
the privacy of any person;

JSC MC Bank Rus Code Of Conduct 8
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HEMPUKOCHOBCHHOCTHU YaCTHOM KUZHH
YeII0BEKa,

® TIIONMBITKH  TOJYYCHHS  HEAaBTOPHU30BAHHOTO
IoCcTyna K IPYroMy KOMIIBIOTEPY CETH WIIH
CHCTEME;

®  CO3IaHUA, 3amycka, XpaHeHUs W
pPacIpoCTpaHEHHUs 3aBEIOMO  3allpeIIeHHBIX
(aitioB, B TOM YHCIIE BUPYCOB, KOMITBIOTEPHBIX
MpOrpaMm TUTS MOJTYYCHHUS

HECaHKIMOHUPOBAHHOTO J0OCTyNa U T.J.;

® [peJHaMEpPEHHOTO BBIBOJA M3 CTPOS PECypCOB

banka wim mpemaTrcTBUS AOCTYNY JPYTHX
M0JIb30BATEIICH K IaHHBIM pecypcam;

® DpAcCBUIKH «IETHBIX MuceM» (T.e. THCHMA,
pacceljaeMble TI0 HECKOJIBKHM aJgpecaM C TeM,
9TOOBI TIOJy4YaTeNb pa3ocial HUX JAPYyTuM
ajgpecaraM), a TaKXKe PEeKIIaMBbl;

®  pacmpocTpaHCHHS KOPTIOPaTHUBHBIX
9JIEKTPOHHBIX aIpecoB paOOTHHUKOB B IEJAX, HE
OTHOCSIIUXCS K paborte, Hanpumep,
pa3MelleHre Ha JMYHBIX JTOCKaX OOBSBICHUH,
TOPrOBBIX caiiTax M Jpyrux cairax, He
HUMEIOIINX OTHOIICHUS K AesTeabHocTH baHka;

®  PacIpoCTpaHEHUs] MAaTEpPHAJIOB CEKCYaJLHOTO
WIM OCKOpPOWTENLHOTO XapakTepa Ha paboyem
MecTe;

e JocTyma K caifitaM IOpHOrpaduIecKoro
XapakTepa, a3apTHBIX WP, HE OTHOCSIIUMCA K
pabote GpopyMam WK YyaTam;

e 3arpy3ku (QailioB, KpoMe CiIy4aeB, KOTIa OHHU
HEOOXOIUMEI I pabouYux IeNei U 0J00pCHBI
COOTBETCTBYIOLIMM IOJpa3eieHneM banka.

4.12. CBoeBpeMEeHHO M NPABHIBHO COCTABJATH H
NPeAOCTABIATh (PMHAHCOBYIO (OyXraJTepcKylo)
W HAJOTOBYI0 OTYETHOCTH B COOTBETCTBHH C
TpeGOBaHUSIMH 3aKOHOIaTeabcTBa PD.

4.12.1. He ¢pukcupoBaTh OyXraJiTepCcKyro  (QHHAHCOBYIO
nHPOPMALMIO HEJOCTOBEPHO WIH B (QopMme,
KOTOpas MOXXET BBECTH B 3a0ITy>KICHHE JIHII,
MOJTYYAIONINX JaHHYIO0 HH(POPMAIIHIO.

4.12.2. CBOEBpEMEHHO COCTaBJISITh OTYETHI O pacxoax u
JIOX01ax.

4.12.3. TouHO COCTaBIATH OTUETHl O KPEIUTOPCKON U
JICOUTOPCKON 3aI0JDKCHHOCTH

4.12.4. He co3gaBaTh  HEyYTCHHblE  aKTUBBl U
00s13aTeNBCTBRA.
4.13. CobaronaTts,  HajJexaliue MNpaBoOBble U

ITUYECKHE CTAHAAPTHI B OTHOHICHUHU NMOAAPKOB U
pa3BJIeKaTEJIbHbIX Meponpmle”l.

4.13.1. He opraHu3oBbIBaTh KaKk B CBOEH CTpaHe, Tak U
3a pyOeXoM pa3BiieKaTeJIbHbIE MEPOTIPHATHS VIS
roCyapCTBEHHBIX JODKHOCTHBIX JHMI[ WIH JIUL,
3aHUMAIOIUX AHAJOTUYHBIE JOJDKHOCTH, HE
BpPY4aTh UM MOJAPKU U HE MPEJOCTaBIIATh KaKue-
o060 TPUBMJIETMH M WHBIE HKOHOMHYECKHE
BBITOJIBL.

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc
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e attempt to gain illegal access to another
computer network or system;

e create, execute, store or knowingly propagate
non-approved files, such as viruses, password
capturing programs, etc.;

e intentionally disrupt or disable the Bank’s
resources nor prevent other authorized users
from using these resources;

e send chain letters, unauthorized solicitations or
advertisements;

e distribute Bank business e-mail address of
other employees for non-business purposes
such as subscribing to private bulletin boards,
shopping sites and any other non-business sites;

e introduce sexually explicit or offensive

materials into the workplace;

e access pornography, gambling ventures, non-
business related chat rooms or message boards;

e download files, unless they are necessary for
business purposes and approved by the
corresponding department of the Bank.

4.12. Timely and accurately record and report
financial (accounting) and tax reporting in
accordance with the legislation of the Russian
Federation.

4.12.1.Do not record accounting and financial information
inaccurately or in a way that would mislead those
who receive it.

4.12.2.Record expense and revenue timely.

4.12.3.Record credit and debt accurately.

4.12.4.Do not create off-the-book assets or liabilities.

4.13.Maintain proper legal and ethical standards with
respect to gifts and entertainment.

4.13.1.Do not improperly provide entertainment, gifts,
conveniences, or other economic benefits to public
officials or those in a similar position, whether at
home or abroad.

JSC MC Bank Rus Code Of Conduct 9
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4.13.2. B canyyae eciid U3BECTHO, WM CTAaHET U3BECTHO,
YTO 4YacTh BO3HArpaXJI€HUsS Aare’Hry Win
KOHCYJIbTAaHTY MOJXET OBITh HCIOJb30BaHA HIIH
WCIIONB30BajIach JIJIsl HEMPABOMEPHOTO OKa3aHUs
BIUSHUS Ha TOCYIAPCTBEHHBIX JOJHKHOCTHBIX
JUI] JaHHOE€ BO3HATPAXKICHHE HE JOJKHO
BBITUIAYMBATECS W WHGOpMANUS IOKHA OBITh
HEe3aMeTUTEIHHO MpeI0CTaBICHA B
Henaprament KommnnaeHne

4.13.3. He Bpywarb Kkakue-nubO  TOAApPKH, HE
OpPraHU30BBIBATH pasBiieKaTeNIbHbIC
MEpOIpUSTHS,, HE  NPEJOCTaBISITH  HHbBIC
9KOHOMHYECKHE  BBIOJABl  KIMEHTaM,  HX
PYKOBOZIUTESIM, COTPYIHHUKAM WIH
adpumupoBaHHBIM JUIIaM KJINEHTOB c
MPEBBIICHIEM MPUHATBIX JIETIOBBIX u

COLMAIEHBIX HOPM.

4.13.4. He mosydaTh TIOJapKHd, HE Yy4acTBOBATh B
pasBiieKaTeNbHbIX MEPOTIPHUATHIX c
MPEBBIICHHEM TPUHSATHIX JICITOBBIX u
COLIMAILHBIX HOPM; JO MOJYYCHHs IMOJapKa OT
OpraHW3allMi WU JHUIa JIMO0O 10 y4acTus B
pa3BIcKaTeIbHOM MEPOIPUATHH,
OCYILICCTBIIIEMOM OpTaHW3alMed WM JIHIIOM,
KOTOpBIE OKa3bIBAIOT yCiayru baHKy, monydarth
000peHrne B COOTBETCTBHH C BHYTPEHHHMH
KOPHOPATHUBHBIMH MIPABUIIAMH.

4.14. TIpoTUBOEICTBOBATH J100BIM
opraHu3ammsiM, TpynnaM WJIH  OTAeJbHbIM
Jaunam, 3aHHMAKIIIMCS He3aKOHHOI

JIeSiTeIbHOCTbI), M He TMpPeloCTABJATH UM
JeHEKHBIX CPeACTB WJIM MHBIX IKOHOMHYECKHX
oJiar.

4.14.1. He  BbIonHATE  JIIOOblE  HENpPaBOMEPHBIE
TpeOOBaHUSI KaKOW-JIMOO OpraHU3alny, IPYIIIbI
WIM JIUIQ, 3aHUMAOUIMXCS IPOTHBOIPABHOM

JACATCIbHOCTBIO.

4.14.2. TIposBNATh JOJKHYIO OCMOTPUTEIBHOCTH B
OTHOUICHHM OpPraHu3alui, TPYNI WIK JIHI,
3aHUMAIOIIUXCS MPOTUBOMPABHO#M
JIeSITEIIbHOCTBIO.

4.14.3. Bo3nepxuBaTbCd OT HAMEPEHHOI'O BOBIICUEHUS

WIM  OT BO3MOXHOCTH  HENpPEJHAMEPEHHO
OKa3aTbCcd  CTOPOHOHM,  y4acTBymoIleid B
TEPPOPUCTUUECKUX  aKTaX, PaCHPOCTPAHEHUU

HapKOTHUKOB, OTMBIBAHUM JIEHET U MHOM YacCTHOU
WIu OpPTraHU30BaHHOMN KpUMHUHAJIbHOU
NESITeNTPHOCTH; TPUHUMATh BCE JOCTYIHBIE B
CJIOKUBIITIXCS MEpHl  TI0
HEeJOMyIIeHnIo0 BoBieueHHss banka, nmubo ero

COTPYAHUKOB, B HOILO6HI)I€ HeﬁCTBHﬂ.

00CTOATENBCTBAX

Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc
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4.13.2. In case it is known, or should be known, that part
of a fee to an agent or consultant could be used to
wrongfully gain influence with public officials, it
should not be paid and immediately reported to
Compliance Department.

4.13.3.Do not provide any gift, entertainment, or any
other type of economic gain to customers, or their
directors, officers, employees or other related
persons, in excess of accepted business and social
norms.

4.13.4.Do not receive gifts or enjoy entertainment in
excess of accepted business and social norms;
obtain an approval according to internal corporate
rules prior to receiving any gift or enjoying
entertainment from any organization or entity
rendering services to the Bank.

4.14. Resolutely oppose any organization, group or
individual engaged in unlawful activities and do
not provide money or other types of economic
benefit to them.

4.14.1.Do not perform any illegal claims of any
organization, group or person engaged in illegal
activities

4.14.2.Exercise due diligence with respect to
organizations, groups or persons engaged in illegal
activities.

4.143.Do not become knowingly involved in or
unwittingly party to acts of terrorism, drug
dealings, money launderings, and other individual
or organized criminal activities, and to take all
available steps in the current circumstances to
prevent the involvement of the Bank or its
employees, in such action.

JSC MC Bank Rus Code Of Conduct 10
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Kooexc Kopnopamusnoti Smuxu AO MC Banx Pyc

00HapYKEeHUH WU CcOBepLIeHUH
HApYUIeHH i HACTOAIIEr o Kopaexca
He3aMeVINTEJbHO  AOKJIAABIBATH M (WJIH)
KOHCYJbTHPOBaThcsi ¢ PykoBoauTeseM H
corpyaHuxamu Jlemapramenta Komnnaenc.

4.15.1. Oxa3pIBaTh COACHCTBHE TIPH paccleI0BaHUU

JenapramMeHTOM Kommnaenc HapyleHUH
Hacrosimero Kopnekca, mpenocTaBiATh  BCe
HEOOXOINMBIE JIOKYMEHTBI M  HH(OpMAaIHUIO
PykoBogurento u corpynHukam JlemapraMmeHTa
Kommnaenc ¢ 1enpr0o MHHUMHU3UPOBATh WU
YCTpaHUTh TMOCHEACTBHUS TaKuUX HapyIIECHUH.
PykoBoautens u corpynHuku JlemaprameHTa
Kommuiaenc, opranel  ympaBieHusi  baHka,
KOTOPBIM MIPEIOCTABIISIOTCS OTYETHI
Henapramenta Kommiaenc, unenst Komurera o

JSC MC Bank Rus Code Of Conduct

4.15.Upon discovering or committing violations of this

Code promptly report to and (or) consult the
Head and employees of the Compliance
Department.

4.15.1.Cooperate with the Compliance Department’s

investigations of violations of this Code, provide
all necessary documents and information to Head
and employees of the Compliance Department in
order to minimize or eliminate the consequences of
such violations. The head and staff of Compliance
Department, governing bodies of the Bank to
which reports the Compliance Department are
provided, members of the Compliance Committee
has no right to distribute information on the bank's

employee, who reported about violation of this
Code, to wide range of persons in order to avoid
causing any harm to such employee as a result of
provision of such information and (or) requests for
consultation.

Kommaenc  He  BmpaBe  pacmpoCTpaHATH
HHPOPMALIIIO 0 COTPYAHHUKE Banka,
cOOOIIMBIIEMY O HapyUIEHWM HACTOSIIETO
Kopnexkca, mmpokoMy Kpyry JMI BO H30exaHue
OPUYMHCHUS ~ KAaKOro-JIMOO  BpeJa  TaKOMY
COTPYJHHMKY B pe3yibTare IpeIOCTaBICHUS MM
unpopmanmn u (W)  oOpameHus — 3a
KOHCYJIbTaI[ueH.

4.15.2. B ciydae eciii ¢ COTpyIHUKOM baHKa, KOTOPBIH
coobmmm 0 HapymieHnu Hacrtosmiero Komekca
6o oOpartwics 3a KOHCyJNbTanued, OymyT

4.152.1f a reporting/consulting person is treated
improperly due to his/her disclosure of information
or consultation on violation of this Code, such

oOpamartbcs HEHAUIEKAILIUM obpazom . . .
BCIIECTBE pasriamenns  HHGOPMAIHH, person sha.ll not.lfy it to the Compliance
COTPYJHHK JIOJDKEH HE3aMEeIUTEIIEHO Department immediately.

yBeJoMHTh 00 aToM Jlenaprament KommiaeHc.
4.153. CooOmennss 0  HapymeHuwsx u  (WiIH)
KOHCYJIbTAllUM JIOJDKHBI OBITh IIPEIOCTABICHBI
JMYHO WIM TIOCPEICTBOM DIICKTPOHHOM IOYTHI
compliance@mcbankrus.ru.

4.15.3.Reports and (or) consultations shall be made in
person or by email compliance@mcbankrus.ru.
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