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Kooexc Kopnopamusnoii Omuxu AO MC Banx Pyc

1. OcHoBHbBIE MOJIOKEHHUSI

Iensto Konexca xopnopatusHoii 3Tuku AO MC Bbank Pyc
(manee — Kopmekc) siBisieTcss OIpeAeNeHHE CTaHIapTOB
nestenbHocTt AO MC bamk Pyc (manee — bavk) u
NOBEACHUsT  ero  pabOTHHKOB,  HANpaBICHHBIX  Ha
MOJJIEp)KaHWE ~ ITUYECKHX  CTAHIApTOB,  YIIyYIIECHUS
KauecTBa  OOCIY)XMBAaHUS  KJIMCHTOB,  IOBBIIICHUE
MIPUOBLTEHOCTH, (uHAHCOBOI CTaOMIIBHOCTH u
3¢ GEeKTHBHOCTH JiesTeIbHOCTH baHka.

Bce paboTHUKHI banxka JIOJDKHBI coOIroIaTh
3aKoHozaTenbeTBO Poccuiickoin Denepaunu, MONOKEHUS
BHYTPCHHHX  HOPMAaTHBHBIX  JOKyMEeHTOB  baHka,
MEXIyHapOIHbIC CTaHAAPTHl W NpaBWJIA, a TaKXKe BCE
BHYTPEHHHE KOPIIOpaTHBHbIE NpaBWia W NPUHLIUNEL B
JIOTIOJTHEHHE, Bce paboTHUKM baHka mpu ocyliecTBiIeHUH
CBOCH JAEATENBbHOCTH JOJDKHBI COOJIONATh TPHUHIUIIBI
COLMAJIBHONW  OTBETCTBEHHOCTH, a TaKXKe BBICIIHE
CTaHAapThl NPO(HECCHOHANBHOM ATHUKH.

2. OcHOBHBIE IPUHIHIIBI

Bce paborHmkm banka,
3aHIMaeMOH WMH JJOJDKHOCTH,
CIeIyIOINe PUHIIUIIBL

2.1. JleMoHCTpUpOBaTh IOBEJCHUE, COOTBETCTBYIOILEE
STHYECKUM HOpMaM.

VYBaxaTh mpaBa dYeloBeKa, HE IOJBEprarb
JUCKPUMHHAIIUHN TI0 KaKOMY-THOO OCHOBaHHIO U HE
OCYILECTBJISATh JEHCTBUA JOCAXKIAIOLIETO XapakTepa
B Kakoii-mibo ¢opme.

[Ipu ocymiecTBiIeHUH CcBoel TmpodeccHoHaIFHON
JEATeIbHOCTH  YAENATh ~ camMoe  IPHUCTAIBHOE
BHUMaHHE BOIIPOCaM OXPaHBI OKpPY>Karomlel Cpeipl,
obecrieunBaTh OCYIIECTBICHHE JesTeNbHOCTH banka
0e3 mpUYMHEHMS Bpela OKpYXaloled cpene, a
TaKkXke COONI0aTh BCE MEXAYHApPOIHBIE JIOTOBODEI,
3aKOHBl W TPEANHCAHMs, KacalolHecs OXpPaHBbI
OKpY>Karollen cpeabl.

LlenuTs 1 Gepedb OTHOMICHHS ¢ KITMEHTaMH.

HE3aBUCHMO OT  YPOBHSI
IOJDKHBL  COOJIFOIaTh

2.2.

2.3.

24.
2.5. CopeficTBOBaTh  Pa3BHUTHIO II0OPOCOBECTHOI
JICIOBOM TIPaKTUKH, COOJIONATh 3aKOHOJATEIECTBO
Poccuiickoii ®denepanuy, BHYTPEHHHUE
KOPIIOpATHBHEIC MIPABIIA U IPUHIIUIIHL.

Cobnronath MEXyHAPOTHBIC TpaBHiIa "
HOpPMATHBHBIC TPEOOBAHHSI.

Ob6ecnieunBaTh 3aIUTY u HaJjIexaiiee
HCIIOJIb30BAHUE KOH(HUICHIIMATBHOI
nHpOpMaNKK, 3alMIaTh IpaBa baHka W yBa)karhb
paBa APYTUX JIULL.

He ocymecTBisTh TOPTOBIIO C HCIIOJB30BAHUEM
WHCAHAepCKON HHPOPMAITHH.

N36eraTh BOHUKHOBEHUSI KOH(PIUKTOB HHTEPECOB C
BaHkoM; pa3rpaHHYMBaTH [ICNIOBYIO aKTHBHOCTH
BaHka 1 cOOCTBEHHYIO, OCYIIECTBISECMYIO YaCTHBIM
00pa3oM, IesTeITBbHOCTD.

2.10. 3amumars coocTBeHHOCTh baHka.

2.6.

2.7.

2.8.

2.9.
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1. Basic Policy

The purpose of JSC MC Bank Rus Code of Conduct
(hereinafter - the Code) is to define the standards of JSC
MC Bank Rus (hereinafter - the Bank) and the behavior of
its employees, aimed at maintaining ethical standards,
improving customer service, increasing profitability,
financial stability and efficiency of the Bank.

All employees of the Bank must comply with legislation
of Russian Federation and provisions of internal
regulations of the Bank, international standards and rules,
and all internal corporate rules and policies. In addition,
all employees of the Bank must act in a socially
responsible manner by complying with the highest ethical
standards in the conduct of their business.

2. Basic Principles

All employees of the Bank, regardless of their position,
should comply with the following principles:

2.1. Actin accordance with ethical norms.

2.2. Respect human rights, and do not discriminate on
any basis, and engage in any form of harassment.

2.3. Maintain a high regard for environmental
considerations in  conducting our  business
operations, and ensure that our business is conducted
in an environmentally sustainable manner, and
comply with treaties, laws and regulations

concerning the environment.

2.4. Value and with
customers.

Promote fair business practices and comply with
legislation of Russian Federation, and internal

corporate rules and policies.

safeguard our relationships

2.5.

2.6. Comply with international rules and regulations.

2.7. Protect and properly use confidential and proprietary
information, protect the rights of the Bank and
respect the rights of others.

2.8. Do not engage in insider trading.

2.9. Avoid conflicts of interest with the Bank; maintain a

distinction between Bank’s and private business.

2.10.Protect the property of the Bank.

JSC MC Bank Rus Code Of Conduct 2
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2.11. YBemomiiTh 00 yTpaTe WUIM CIIydasX HEIEJICBOrO
HCTIONB30BaHMA COOCTBEHHOCTH baHKa.
2.12.Vicnonp30BaTh AJIEKTPOHHBIE CPEACTBAa CBS3H U
JocTyn B IHTEpHET TOJBKO B paboydMX LIENSX.
2.13.CBOEBpEeMEHHO M TPaBWIBHO COCTaBISITH U
MIPEOCTaBIATh (DPUHAHCOBYIO (OyXTalTepcKylo) H
HaJIOTOBYIO ~ OTYETHOCTh B  COOTBETCTBHU  C
TpeOOBaHUAMH 3aKOHOIATEIIHCTBA PD.
2.14.Cobmronath HaJUICKANIHE MPABOBBIC M ITHYCCKHE
CTaHAAPTHI B OTHOIIEGHWH  TOAAPKOB "
Ppa3BIICKaTENbHBIX MEPONPHUSITHI.
2.15.TIpoTHBOACHCTBOBAT,  JIIOOBIM  OPTaHU3AIISIM,
TPyNIaM WM OTACIBHBIM JIMIAM, 3aHUMAOIIAMCS
HE3aKOHHOHW IEATENbHOCTBIO, U HE MPENOCTaBISATh
UM JICHEXXHBIX CPEACTB WM HMHBIX 3KOHOMHYECKHX

Oar.

2.16.1lpu oOHapyXEHWH WJIM COBEPLICHUH HApYLICHUH
HACTOSIIIEro Kogexca He3aMeAIUTEIbHO
JOKJaAbIBaTh M (WIM) KOHCYJIBTHPOBATBCA C

PykoBonurenem u COTpyIHUKAMHU
Kommiaenc.

JenaprameHTa

3. JlomoHHTe/IbHBbIE MOJI0KEHUS

3.1. Hacrosmmit Konmexkc oOs3areneH i COOIIONECHUSA
BcemMH paboTHHKamMH baHka, BKJIOYas pabOTHHKOB
110 KOHTpaKTam U MIPUKOMaHTUPOBAHHBIX
pabOTHHUKOB.

3.2. IlpuBenennsie Hmwxe [logpodueie npasuina Koxexca
KOPIIOPATHBHOM ATHKH Ui pPabOTHHKOB baHka
CcOCTaBlIeHbl Ha OCHOBe OCHOBHBIX MOJIOKEHUH WU
MIPUHITUIIOB IS CUTYallWid, B KOTOPBIX MPUMEHUMBI
HOpMBI 3aKoHozarenbcTBa Poccuiickont denepauuu.

3.3. JIroboe HapyIIeHUe HACTOSIIETO Konexkca
paccMaTpuBaeTCs Tak ke, KaK HapylmIeHHEe JII00O0ro
BHYTPCHHETO HOPMAaTHBHOTO JOKyMeHTa baHka, u
JTUCHUIUIMHAPHOE B3BICKaHHE, MPHMEHSIEMOE 32 €ro
COBEpILIEHUE, TOJKHO OBITH OMPEAETIEHO C YYETOM
XapakTepa W CTENEeHW TSHKECTH HApyIICHHS B
COOTBETCTBUU c JIEHCTBYIOIIAM
3aKoHOAATenbCTBOM Poccuiickonn ®enepauun u
[IpaBuaMu BHYTPEHHETO TPYAOBOTO paclopsaka
banxka.

3.4. Jlemaprament KomrmiaeHc HeceT OTBETCTBEHHOCTH
3a ucnosinenue Konexkca KopnopaTtuBHoit TUKH.

4. TIOJAPOBHBLIE ITPABUJIA KOJEKCA
KOPIIOPATUBHOM 3TUKH J|JIs1
PABOTHUKOB BAHKA

Bce paborHuku Banka, He3aBHCHMO OT YPOBHS
3aHMMaeMOii MU I0JKHOCTH, T0TKHBI:

4.1. leMOHCTPHUPOBATH NMOBeIeHUE, COOTBETCTBYIOLIEE
ITHYECKHM HOPMAaM.

4.1.1. DTuyeckoe  MOBEJEHHE —  OTO  JIMYHAS
OTBETCTBEHHOCTH KaJ0T0 paboTHUKA.
[MoBenenue, oTpakaromiee BBICOKHE JTHYCCKUC
CTaHIAPTHI, OXKUAACTCI OT BCeX PAOOTHUKOB U
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2.11.Report loss or misuse of property of the Bank.

2.12.Use our electronic communications and Internet
access solely for Bank purposes.

2.13.Timely and accurately record and report financial
(accounting) and tax reporting in accordance with
the legislation of the Russian Federation.

2.14.Maintain proper legal and ethical standards with
respect to gifts and entertainment.

2.15.Resolutely oppose any organization, group or
individual engaged in unlawful activities and do not
provide money or other types of economic benefits
to them.

2.16.Upon discovering or committing violations of this
Code promptly report to and (or) consult the Head
and employees of the Compliance Department.

3. Supplementary Provisions

3.1. This Code applies to all employees of the Bank,
including contract employees and secondees.

3.2. The Detailed Rules attached hereto based upon the
above Basic Policy and Principles have been
prepared for situations where regulations of Russian
Federation are applicable.

3.3. Any violation of this Code shall be treated in the
same manner as a violation of any internal
regulations of the Bank, and the discipline resulting
from such violation shall be determined after
considering the nature and the extent of the violation
in accordance with the current legislation of the
Russian Federation and Bank’s Internal Code of
Labor Conduct.

3.4. Compliance Department is responsible for this Code
of Conduct.

4. DETAILED RULES FOR
MC BANK RUS CODE OF CONDUCT

All employees of the Bank, regardless of their
position, should:
4.1. Act in accordance with ethical norms.
4.1.1. Ethical behavior is an individual responsibility.
Behavior reflecting high ethical standards is

expected of all employees and others who are
bound by this Code, regardless of position or

JSC MC Bank Rus Code Of Conduct 3
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IpyTUX  JIWI, HWMEIOIUX  OTHOLUIGHHE K
HacTosimeMy — Komekcy,  He3aBHCHMO  OT
3aHUMaeMOM JOIKHOCTH " MecTa
OCYIIECTBJICHHUS ACITEIHHOCTH.

4.1.2. Hu onun u3 pykoBoauteneld baHka He H0JKEeH
HapyllaTh TNOJOXeHHs HacTosimero Koznekca
nwi TpeboBaTh OT pabOTHHKOB IOBEACHUS,
KOTOpPO€ MOXET TPUBECTH K HapyLIICHHUIO
nonoxxenni Kojekca mnm npyrux BHYTpEHHHX
HOPMAaTHBHBEIX JOKyMEHTOB banka.

4.1.3. PabotaHukn  banka  OOKHBIL  coOmIOAATH
MIOJIOKEHHS HaCTOSIIEro Konexkca,
HOPMaTUBHBIX MPaBOBBIX akKTOB Poccuiickoit
@enepaui ¥ BHYTPEHHHX  HOPMAaTHBHBIX
JIOKyMeHTOB baHka.

PyxoBonuTenu CTpPyKTYpHBIX NOApa3ieieHUN
banka:
® JIOBOJAT bi (o) CBEICHUS CBOHX
MIOJYMHEHHBIX COJIEp)KaHWE BHYTPEHHUX
HOPMAaTUBHBIX JIOKYMEHTOB banka,
BKJIIOYAs T€, KOTOPbIE UMEIOT OTHOIIEHUE

K TMpaBOMEPHOMY U ITHYCCKOMY
[TOBEICHHIO;

e o0ecreunBarOT MpOBEICHUE
HEOOXOAUMBIX TPEHUHIOB;

e 00ecre4yuBaoT BO3MOXKHOCTB

MPOBEJCHNUS KOHCTPYKTUBHBIX, UECTHBIX
U OTKPBITHIX JTUCKYCCHH 00 3THYECKOM
MMOBEIECHNH ©Oe3 OIaceHHs] OTBETHBIX
JIEHUCTBUIA.

e o0ecrneynBamT IIpOBeICHUE
JUCIUIUIMHAPHBIX ~ pa3OMpaTeNbcTB B
OTHOILIEHHUU CBOMUX MOJAYMHEHHBIX B
COOTBETCTBUHU c JEHCTBYIOIUM
3aKOHOIaTEILCTBOM Poccuiickoit
Oeneparn 1 [IpaBunamu BHYTPEHHETO
TpyHoBoro pacropsiaka banka.

4.2. YBaxkaTh T1IpaBa 4YeJOBeKa, He IOABEPraTh
ANCKPUMHUHAIIMHT no KAKOMY-J1100
OCHOBAHHI0O W  He OCYIIEeCTBJATH HeiCTBHS
J0CAKAAIONIEr0 XapaKTepa B Kakoii-1udo ¢gopme.

4.2.1. He monmepraTe TUCKPUMHHAIIMH 1O IOOOMY
OCHOBaHHMIO, TaKOMYy Kak paca, LBET KOXH,
BEpOHUCIIOBE/IaHNE, peJuruo3Has
MPHUHAJIEKHOCTD, T10J, HAIIMOHAJIBHOCTh WU
MECTO MPOUCXOKICHHUS, BO3pacT Win
HWHBAJIHUHOCTb.

4.2.2. He pomyckath JNEUCTBUH  TOCAXKIAIOLIETO
XapakTepa B 11000 hopme.

4.2.3. TloHuMath ¥ NPU3HABATH IIpaBa YeIOBEKa.

4.2.4. YBaxaTb MECTHYIO KyJIbTypy, OObIYam M S3BIK
CTpaH ¥ PETHOHOB, B KOTOPBIX COTPYIHHKH
banka  BBIMOJHSIOT  CBOM  JIOJUKHOCTHBIE
00s13aHHOCTH, JEWCTBYS B COOTBETCTBHUH C
MECTHBIMH COIIMaJIbHBIMH HOPMaMH.

4.2.5. YBaxaTh YacTHYIO >XH3Hb paOOTHHKOB baHka,
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4.1.2.

4.1.3.

4.2.

4.2.1.

4.2.2.

4.2.3.
4.24.

4.2.5.
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location.

No director has the authority to violate or require
conduct by another employee or any other person
that violates this Code, other policies of the Bank
or applicable law.

Employees of the Bank are responsible for
complying with regulations of this Code, statuary
acts of Russian Federation and internal regulations.

Directors of structural units of the Bank:

e inform their employees about contents of
regulating documents of Bank, including
those dealing with legal and ethical
behavior;

e ensure that appropriate  ongoing
employee training occurs;

e provide the possibility of constructive,
frank, and open discussion about ethics
is encouraged and expected without fear
of retaliation.

e ensure that the disciplinary dispute over
their subordinates is carried out in
accordance with the legislation of the
Russian Federation and Bank’s Internal
Code of Labor Conduct.

Respect human rights, and do not discriminate
on any basis, and engage in any form of
harassment.

Do not discriminate on the basis of any issues such
as race, color, creed, religion, gender, national or
regional origin, age or disability.

Do not engage in any form of harassment.

Understand and recognize human rights issues.
Respect the indigenous culture, customs and
language in countries and regions in which
employees of the Bank conduct business and
conduct such business operations in harmony with
the local society.

Respect the privacy of the Bank’s employees,

JSC MC Bank Rus Code Of Conduct 4
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OBIBIIINX pabOTHUKOB u coucKaTenei.
Pacmpoctpansates mHbOpManuio o pabOTHHKAX
baHKka TOJIBKO B [ICJIOBBIX IIEJISX B COOTBETCTBHU
C IEUCTBYIONIUM 3aKOHO/ATEIECTBOM.

4.3. Ilpu HCIOJIHEHHN CBOMX JOJIZKHOCTHBIX
00sI3aHHOCTEel  yIeasiTb camMoe MNPUCTAJIBLHOE
BHMMAaHHMe BONPOCAM OXPaHbl OKpY:Kalomei
cpensbl H o0ecneynBaTh ocylecTBJIeHne
aesreqabHocTH Banka Takum o0pa3om, 4YTo0bI He
NPUYHHATH BpeAa OKpY:Kalollel cpeae, a Takike
co0ua0AaTh Bce MEKIYHApPOAHbIE J0r0BOPHI,
3aKOHbI M TpeANUCAHHs, Kacaloluecss OXPaHBI
OKpY:Kaoulei cpeabl.

4.3.1. Cobmonare Bce MEXIYHapOAHBIC JOTOBOPHI,
3aKOHBl W TPEANHCaHMs,  Kacalouiuecs
OKpYXXalolle cpeibl, W 3alUIaTh XH3Hb H
3I0pOBbE JIIOJIEH, OXPaHATh OKPYKAIOIUIYIO
cpeny.

4.3.2. Copei#icTBOBATH YCTOHYMBOMY  Pa3BUTUIO
COLIMANIbHOM OTBETCTBEHHOCTH IO BONPOCAM
OKpYXKarLIeH Cpebl.

4.3.3. DdpPexTuBHBIM obpazom HCIIOJIb30BaTh
pecypchl M OJHEPrHI0, a TaKKe COKpaIaTh
NPOM3BOJICTBO OTXOIOB, OCYLISCTBIATH HX
3¢ peKTUBHOE UCIIOJIb30BaHUE U NepepaboTKy.

4.4. IleHuThb U Oepeyb OTHOLIEHHS ¢ KJIMEHTAMU.

4.41. OTHOCHTBCA K  KJIHMEHTaM  YeCTHO H
GecripucTpacTHo, B COOTBETCTBHHU c
NPUMEHUMBIMH 3aKOHAMH M  CJIOKMBIIECHCS
JenoBoil  mpakTukoil. BosgepxkuBaThca  OT
JIOXKHBIX W Je3nHGOPMHUPYIOIINX
KOMMEHTapHEB O APYTHUX KOMIIAHUSX, a TaKXKe
UX pabOTHHKAaX, MPOIyKTax, paborax, IHOO
OKa3bIBa€MBIX YCIyrax, BKJIIOYas KOMMEHTapUu
0 KOHKYpEHTax.

4.4.2. OcyumecTBisiTh  JIeATENBHOCTh, 3a00TACH O
310pOBbE U OE30MaCHOCTH TeX, KTO MOJB3YyeTcs
ycnyramu banka. Kaxmslii pa®oTHHK urpaer
BAXHYIO pOJIb B 0OECIICYeHWH KadyecTBa W
6esomacHocTy yciayr baHka, oT mpoekra mo
KOHEYHOTO MPOJIYKTa, B MTOCTOSTHHOM
COBEPIIEHCTBOBAHUU MNPOAYKTOB, YCIYyT H
MOJAEPKKH KINCHTOB.

4.5. CopeiicTBOBaTh Pa3BHUTHIO A00pocoBeCTHOM
pi () ():10)7 NPaKTHKH, cofroaThL
3akoHoaaTenbcTBO  Poccmiickoii  Penepanmu,
BHYTPpeHHHMEe  KOPHOpaTHBHbIe TMpaBWiIa H
NPUHIUIBI.

4.5.1. TlogmepxuBaTh  PEIyTAIUIO banka  kak

HaaACKHOTO 6H3H€C-HapTHepa, BCCraa
OCTaBasACh CHpPAaBCAJIMBBIMU W HAJACKHBIMHU B
OTHOIICHUAX (¢ IHoCTaBIIMKaMHU u

noapsAAYMKaMu, ﬂeﬁCTByﬂ B COOTBCTCTBHUU C
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former employees and job applicants and share
employee information only for business reasons
consistent with applicable law.

4.3. Maintain a high regard for environmental
considerations when conducting business
operations, and ensure that our business is
conducted in an environmentally sustainable
manner, and comply with treaties, laws and
regulations concerning the environment.

4.3.1. Comply with treaties, laws and regulations
concerning the environment, and protect human
health and the environment.

4.3.2. Promote sustainable development.

4.3.3. Use resources and energy efficiently, and reduce,
effectively use and recycle waste.

4.4. Value and safeguard our relationships with
customers.

4.4.1. Treat customers fairly and honestly at all times in a
manner that conforms to all applicable laws and is
consistent with good business practice. Restrain
from making false or misleading remarks about
other companies or their employees, works or
rendered services, including our competitors.

4.4.2. Conduct business with a high regard for the health
and safety of those using Bank’s products and
services. Each employee plays a critical role in
ensuring the quality and safety of the Bank’s
products and services, from design through
manufacturing, ongoing improvements, and
customer support.

4.5. Promote fair business practices and comply with
legislation of Russian Federation, and internal
corporate rules and policies.

4.5.1. Maintain the Bank’s reputation as a dependable
business-partner by being equitable and reliable in
dealings with suppliers. Treat suppliers and
contractors fairly and honestly at all times and in a
manner conforming to all applicable laws.

JSC MC Bank Rus Code Of Conduct 5
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MIPUMEHHUMBIM 3aKOHOATEIHCTBOM.

4.5.2. Tlounmate # CcOOMIOOATH 3aKOHOIATEIHLCTBO
Poccuiickoii  ®enepaunu, MeXIAyHAPOIHBIE
mpaBWJIa W CTaHAApThl B cdepe OaHKOBCKOM
JEeSITEILHOCTH. IMonyuats HEOOXOUMBIE
paspelieHuss ©  BBIMOJIHATH  HEOOXOJMMEIC
oduIHATBHEIC TPOICAYPHI.

45.3. He ocymecTBusaTh JIeJIOBBIE OTepalni,
yIIeMJIsis TpaBa KOHTPAareHTOB.

4.5.4, Banxy 3ampemiaeTcs 3aKJIFOYaTh COTJIAICHUS U
OCYLIECTBIATh  COTJIACOBAaHHBIE  JEHCTBHA,
HanpaBJICHHBIE Ha MOHOIIOJIM3ALMIO PBIHKA
0aHKOBCKHX YCJIYT, a TakKe Ha OrpaHHYCHHUE
KOHKYPEHIIMU B OaHKOBCKOM JeJIe.

4.6. ObdecneunBaTh 3alUTy " HajJIe:Kaniee
HCIOJIb30BaHue KOH(UIEeHINATBHO]
uHpopmanuu, 3amumATL npaBa banmka n
yBaxaTh NpaBa ApPYrux Juim.

4.6.1. BeITb OCMOTPHUTENBHEIM B oOOpalieHHH C
nHpOpMannel, coCTaBIAIONIEH KOMMEPYECKYIO,
0aHKOBCKYI0 M CIYXeOHyI0 TaliHy, W HHOHI
KOHQUACHINATbHOH unHpopManuel, B TOM
quciie BKIIIOYAIOIEeH NepcoHalbHble JaHHbBIE, HEe
packpbiBaTh M HE  HCIOJb30BaTh  TaKylo
HHGOpPMALMIO B HENAX, HE IPEAYCMOTPEHHBIX
JEUCTBYIOIIMM  3aKOHOJATelbCcTBOM PD u
BHYTPEHHHMH HOPMATHUBHBIMH JIOKyMEHTaMH
banka.

4.6.2. ObGecnieunBaTh B TIPEIBAPUTEIHHOM MOPSIKE
3aKJIIOYEHHE C TPETHUMH JINLAMH HaJJICXKAIETO
COrNAlleHHs O HepasTIalleHnH HH(OPMAIUH
WM KOHQUACHIMAIBHOCTH, €CIM B paMKax
3aKJIIOYEHHS CHEIOK Tpedyercss cooOIeHue
TakKUM JHLIAM HH()OPMAIMK, COCTABISIOMIEH
KOMMEPUECKYIO TaliHY.

4.6.3. He packpsiBaTh WM HE  HCIOJIb30BaTh
WH(POPMAIIHMIO, COCTABISIONIYI0 KOMMEPUYECKYIO,
0aHKOBCKYI0 M CIyXeOHyI0 TaiiHy, U HHYIO
KOHQUAEHIMAIbHYI0 HWHpOpMaLHUIO, B TOM
Yycie BKIIOYAIONIYI0 IIEPCOHANbHBIE JaHHBIE,
Kak BO BpeMs, TaKk M IIOCI€ NpEeKpalleHUs
TPYZOBBIX OTHOIICHUH.

4.6.4. He npemarp nyONWYHBIX  3asBICHUM WA
oOBsBIEHNH OT UMEeHM baHka 0e3 Ha/Iexamero
paspenieHus M NepeHaIpaBisiTh BCe 3alpochl B
nojapaszieieHue  baHka, K  KOMIETEHIUU
KOTOPOI'0 OTHECEHBI TAKKHE BOTIPOCHI.

4.6.5. He napymarh mnpaBa Ha HHTEIUIEKTYaJIbHYIO
COOCTBEHHOCTbD, NpUHAANeKALIMEe  JAPYroi
KOMIIAaHWM WJIKM JApyroMy Juny (Hampumep,
MOCPEICTBOM HECaHKIIMOHHUPOBAHHOTO
KOIMPOBAaHMUS KOMIBIOTEPHOI'O MHPOTPaMMHOTO
obecnieueHus).
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4.5.2. Understand and comply with the legislation of the
Russian Federation, the international rules and
standards in the field of banking activities. Obtain
necessary permissions and conduct necessary
official procedures.

4.5.3. Do not conduct any business activities that would
or might unfairly impair the rights of
counterparties.

4.5.4. The Bank is prohibited to enter into agreements
and implement concerted action to monopolize the
market of banking services, as well as to restrict
competition in the banking industry.

4.6. Protect and properly use confidential and
proprietary information, protect the Bank’s
rights and respect the rights of others.

4.6.1. Carefully manage the Bank‘s commercial, banking
and official  secrets, and other confidential
information, including personal data protection , do
not disclose or use such secrets for purposes not
stipulated by the current legislation of Russian
Federation and internal regulations of the Bank.

4.6.2. Ensure that a proper non-disclosure or
confidentiality agreement is concluded with third
parties in advance if the disclosure of trade secrets
to such third parties is required in the course of
business transactions.

4.6.3. Do not disclose or use the Bank’s commercial,
banking and official secrets, and other confidential
information, including personal data protection,
even after termination of employment.

4.6.4. Do not make public statements or announcements
on behalf of the Bank without proper authorization,
and refer all inquiries to the responsible
department.

4.6.5. Do not infringe intellectual property rights owned

by another company or person (such as
unauthorized copying of computer software).

JSC MC Bank Rus Code Of Conduct 6
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4.7. He ocymecTBJSITh TOPIrOBJIO C MCINOJIb30BaHUEM
HHcaiiaepckoil nHopmanum.

4.7.1.

4.7.2.

He mponaBaTh M He TMOKyNnaTh IEHHbIE OyMaru
Muny6ucu Koprnopaiime B ciaydae obnaganus B
OTHOILCHUH HUX HEoOHapOIOBaHHOM
nHpopManme, UMEIoIIEH CYLIECTBEHHOE
3Ha4eHHE JI0 TeX MOp, MMOoKa Takas MH(OpMaIHs
He Oyner oOHapooBaHa.

He mponaBaTh M HE TMOKymaTh ICHHBIE OyMaru
M000# IPyroif KOMITAHWH B cydae oOJIagaHus B
OTHOILIEHUH HUX HEOOHAapOIOBaHHOK
nH(popManuen, HMeronen CYLIECTBEHHOE
3Ha4YeHHE J0 TE€X IOp, ITOKa Takas WH(POpMAaIHs
He OyneT oOHapooBaHa.

4.8. U36eratb koHGINKTOB HMHTepecoB ¢ bankowm;
pa3srpaHU4YMBaTh /1€J10BYI0 aKTHBHOCTL banka u
€O0CTBEHHYIO, OCYILIECTBJISIEMY IO YaCTHBIM
o0pa3oM, IeATeIbHOCTD.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

He wucnosne3oBaTh MatepuanbHble U (WMIH)
HeMaTepHuaibHble aKTUBBI baHka, WHade, deMm
Ul JOCTIDKEHHS  paspelleHHBIX  [eJeH
KOMMEPYECKOH AEATEIbHOCTH.

He ucnone3oBaTh akTHBBI MM pecypchl banka
JUISL IOJTYYESHHS] TMYHOW BBITOJIBI.

He UCIOJIb30BATh KOPIIOpaTUBHbBIE
HH(POPMAaLMOHHBIC CUCTEMBI banka
HEeHaJIeXKaIuM 00pa3oM.

Ilo npexkpamieHuM  TPYAOBBIX  OTHOILICHUH
BO3BpaTUTh baHKy Bce NpUHAIUIeKAIIUE eMY
aKTHBBI, HaxoJsmuecs B BameM nonb3oBaHuH,
B TOM 4YHClie JIIOOBble Marepuajibl  HIH
obopynoBaHue U JOObIe (HaWIBl U TOKYMEHTHI,
CO3MaHHBIE ANl Ieleil WiIm B CBA3M C
OCYIIECTBIEHNEM JesiTesibHocTH baHka.

be3 cornmacoBaHust He OCYNIECTBIATH HA
paboyeM MecTe HE HMMEIOIIYI0 OTHOIIEHHE K
JesTeabHOCTH baHka, Ju4YHyl0 — (Takyl Kak

MOJTUTHIECKYIO 78101 PETUTHO3HYIO)
JI€ATEJIbHOCTh (B TOM uncie cobOpanus,
NIPOU3HECEHHUE peuei, IIpOIara’nay,
MpEAJIOKEHNE nu pacnpocTpaHeHue

JTUTEPATYpHl), 3a HCKIIYCHHEM  JIHYHOTO
OCYIISCTBIICHHUS] PEITUTHO3HOH ICATEIBHOCTH,
TaKoro KakK MOJIUTBA, OCYIIECTBICHHE KOTOPOU
Ha paboyeM MecTe JIOTTyCKaeTcs B JaHHOM
cTpaHe (ecnm Taxas JIesTeIbHOCTD
OCYIIECTBIISIETCS).

4.9, 3amumars coocTrBeHHOCThL baHka

49.1.

PaboTHMKM  HECyT  OTBETCTBEHHOCTH  3a
obecrieyeHNe  COXPAaHHOCTH  COOCTBEHHOCTH

banka, B TOM qucie MaTepuaibHOU
COOCTBCHHOCTH, HEMATEPHAIBHBIX AaKTHBOB, a
TaKKe 3aIIUTY Ppa3IMYHbIX CpenCTB

KOMMYHUKAIIUHX, BKIIIOYasA 3JICKTPOHHYIO MOYTY,
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4.7. Do not engage in insider trading.

4.7.1. Do not sell or purchase the Mitsubishi
Corporation’s securities while in possession of its
"material non-public information" until such
information is released publicly.

4.7.2. Do not sell or purchase any other company's
securities while in possession of its "material non-
public information" until such information is
released publicly.

4.8. Avoid conflicts of interest with the Bank; and
maintain a distinction between Bank’s and
private business.

4.8.1. Do not use the Bank’s tangible and/or intangible
assets other than for authorized business purposes.

4.8.2. Do not use the Bank’s assets or resources for
personal gain.

4.8.3. Do not unfairly use the Bank’s corporate
information systems.

4.8.4. On termination of employment, return to the Bank
all of its assets in your possession, including but
not limited to any materials or equipment, and any
files and documents generated for, or in connection
with, the conduct of the Bank’s business.

4.8.5. Do not conduct personal (such as political and
religious) activities in the workplace (including,
without limitation, assembly, speech, propaganda,
solicitation, and distribution or posting of
literature) having no relation to the Bank’s
business without the Bank’s approval, except for
personal religious activities, such as praying,
socially and generally accepted to be conducted at
work place in the country, if any.

4.9. Protect the property of the Bank.

4.9.1. Employees are responsible for the protection of the
Bank’s assets, including physical property,
intangible assets, and all forms of business
communications, including electronic  mail,
telephone, Internet and Intranet, against loss, theft,
and misuse. The Bank’s assets are intended for use

JSC MC Bank Rus Code Of Conduct 7
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tenepon, Mateprer m MHTpaHET OT moTepH,
KpPakH M HEIEJIEBOTO HCIOIb30BaHUA. AKTHUBBI
banka mnpenHa3HAYEHbl HCKIIOYUTEIBHO IS
Hyk1 banka u He MoOryr OBITH IpOJaHBI,
OTJaHbl B apeHAY, NOAAPEHBl WM YHUYTOXKEHBI
0€3 COOTBETCTBYIOLIETO Pa3pelICHHUS.

49.2. B  HEKOTOPHIX  CHTyallUsIX  JIOIYCKaeTcs
UCIOJb30BaHHE coOCcTBeHHOCTH banka B
JINYHBIX Lesx c oTpeieJICHHBIMH
OTPaHWYECHHAMHU B  CiIy4ae, €CIH  3TO
COOTBETCTBYET BHYTPEHHHM HOPMAaTHBHBIM
JokymeHTam banHka w®m He mpuBEIeT K
3HAYUTEIHPHOMY YBEJIMYCHHIO PACXOJOB, a
Take HE HAHECeT ymepOa IpyruM pabOTHUKAM
banka. Mcnonp3oBanne cobctBenHocTn banka ¢

LENBI0 TOJTyYeHHS JTUYHOU BBITO/IBI
3anpemnaercs.

4.10. YBegomusiTh 00 yTpaTe MJIHM  CIy4asix
HeleJeBOIr0  HCHOJb30BAHHSA  COOCTBEHHOCTH
banka.

4.10.1. JIroboit paboTHEK bBaHka, KOTOpOMYy CTao

W3BECTHO O  TIOTEPE  WIM  HEUEIEBOM

UCIIONB30BaHUU COOCTBEHHOCTH baHKa, NOKeH
COOOMHTHh 00 3TOM CBOEMY HENOCPEICTBCHHOMY
PYKOBOAUTEIIIO.

4.10.2. JIroboii pabotHuk banka, KoTOpoMy OBLIO
COOOIIEHO O MOJOOHBIX HApYIIEHHSX, JOJDKEH
BHUMATEJBHO U THIATEIBHO 00paboTaTh JaHHYIO
nHpopmanuio.

4.11. cnoab30BaTh 3JIeKTPOHHBIE CPEICTBA CBII3H M
poctyn B UHTepHeT TOIbKO B pa6oyMX Lesx.

4.11.1. Bank OCTaBJISIET 3a coboit paBo
KOHTPOJIMPOBAaTh  HCHOJBb30BAHUE  HMHTEPHET-
pECYPCOB M OJIEKTPOHHBIX CPEACTB CBA3H, a
TaKK€  paccilefoBaTb  ClIydaul  BO3MOJXKHBIX
HapyLICHUH.

4.11.2. BaHk OCTaBIseT 3a COOOW MPaBO OTCICIKUBATH
WuTepuer KOHTEHT, KOTOPBIi1 CYUTAET
OCKOPOUTETHHBIM u HEYMECTHBIM.
Ucnons3oBanne WHTepHETa U IIEKTPOHHBIX
CPEeICTB  CBSI3M  JOIDKHO  COOTBETCTBOBATH
NPUMEHNMOMY 3aKOHOJATENIbCTBY, HOPMaM U
nonutukaM banka. VIHTepHET M 3NEKTPOHHBIE
CPeJCTBa CBSI3U HE JOJIKHBI HCIIOJIb30BAThCA AJIS:

e  HapyLIEHMs aBTOPCKUX IIpaB, KOMMEpPYECKOU

TaiiHbl, IaTeHTa WM JAPYrMX TIpaB Ha
HMHTEJUIEKTYaIbHYI0 COOCTBEHHOCTB;
e  pasrijaileHus KOH(HIEHITHATBHON

napopmamun baHka MOCPEeaCTBOM CONMATBLHBIX
ceTel WM IPyTHM CTIOCO00M;
e  yIrpos, BBEJICHUS B
MOILICHHUYECTBA,
npeciel0BaHus,
OCKOpOIeHUH
HEIPUKOCHOBEHHOCTH

3a0IyXKACHHE,
MPUYUHCHUS Bpena,
KJIEBETHI, 3aIyruBaHuH,
58101 HapyIIeHUS
YaCTHOM JKU3HU
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for proper Bank purposes and may not be sold,
loaned, given away or disposed of without proper
authorization.

4.9.2. In certain cases it is allowed to make personal use
of such assets on limited basis only as long as the
Bank policies are followed, there are no
measurable increased costs and other employees
are not distracted as a result of the use. In addition,

use of such assets for personal gain is prohibited.

4.10.Report loss or misuse of property of the Bank.

4.10.1.Any employee aware of the loss or misuse of
property of the Bank must report it to his or her
supervisor.

4.10.2. Any employee of the Bank receiving such reports
shall handle them in a careful and thorough
manner.

4.11.Use our electronic communications and Internet
access solely for Bank purposes.

4.11.1.The Bank reserves the right to monitor the use of
its Internet resources and electronic
communications and to investigate potential
improprieties.

4.11.2.The Bank reserves the right to filter Internet
content that it considers offensive or inappropriate.
All use of Internet access and electronic
communications will be in accordance with
applicable laws, regulations and Bank policies and
shall not be used to:

e violate copyright, trade secret, patent or other
intellectual property rights;

e divulge Bank confidential information via
social media networks or otherwise;

e threaten, deceive, defraud, harass, defame,

intimidate or offend others or otherwise violate
the privacy of any person;

JSC MC Bank Rus Code Of Conduct 8
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YeII0BEKa;

® T[ONBITKH  TIOJyYEHHS  HEaBTOPU30BAaHHOTO
JOCTyIla K JpyroMy KOMIIBIOTEPY CETH WIH
CUCTEME;

e  CcO3JaHug, 3aIycka, XpaHEeHHS WIn
pacmnpocTpaHeHUs 3aBEIOMO  3alpelleHHBIX
¢ailyioB, B TOM 4KCiIe BUPYCOB, KOMIIBIOTEPHBIX
porpamMm JUIS TIOJTyYSHHUS

HECaHKIIMOHMPOBAHHOTO JIOCTYIA U T.J.;

® [IPEJHAMEPEHHOTO BBIBOJA M3 CTPOSI PECYPCOB

banka wnm TPEemATCTBUS IOCTYIy APYTHX
MOJIb30BATENCH K TaHHBIM pecypcam;

®  DACCBUIKM «IEMHBIX mHceM» (T.e. IHCHMA,
paccpulaeMble 10 HECKOJIBKUM aapecaM C TeM,
4TOOBI TOJIy4aTeNb pasocial HUX JIPYT'HM
ajipecaram), a TaK)Ke peKIaMbl;

®  pacnpocCTpaHEHHUs KOpIIOPaTUBHBIX
AJIEKTPOHHBIX aJIpecOB PAOOTHUKOB B IEJISX, HE
OTHOCSIIUXCS K paborte, Hanpumep,
pa3MeleHrue Ha JIMYHBIX J0CKaxX OOBABJICHUH,
TOPrOBBIX cCalTax W Jpyrux calTax, He
HNMEIOIINX OTHOIIEHUS K AesTeabHocTH baHka;

®  PACIpPOCTPAaHEHHWsS MAaTEpHAJIOB CEKCYaJbHOTO
WM OCKOPOWTENIFHOTO XapakTepa Ha pabodem
MecTe;

e JocTyma K cadTaM  NOpPHOrpad)UIecKoro
XapakTepa, asapTHBIX UIP, HE OTHOCSIMUMCS K
pabore dhopymMaMm WM YaTam,

e 3arpy3ku (aiioB, KpoMe clly4yaeB, KOT/ia OHHU
HE0OXOAMMBI JUI pabouMx Iiesieil ¥ 0J00peHsb
COOTBETCTBYIOLIUM TOJpa3fesneHreM banka.

4.12. CBoeBpeMEeHHO H NPABWIBHO COCTABJIATH H
NMPeJoCTABIATh (PMHAHCOBYH) (OYXIaJTepcKylo)
W HAJOTOBYI0 OTYeTHOCTH B COOTBETCTBHH C
TpeOOBAHUSIMU 3aKOHOAATENbCTBA PD.

4.12.1. He ¢pukcupoBath OyXrajitepckyro u GPHHAHCOBYIO
uHdopMaLuio HEIOCTOBEpHO miu B Qopme,
KOTOpas MOXXET BBECTH B 3a0ilyxJeHHEe JIHI,
NOJIyYalolUX JJaHHY0 HH(OopManuio.

4.12.2. CBOEBPEMEHHO COCTABJIATH OTUETHI O pacXoaax u
J0XO0JaxX.

4.12.3. TodHO COCTaBISATH OTYETHI O KPEIUTOPCKOW H
JIeOMTOPCKOI 3a710KEHHOCTH

4.124. He co3gaBaTh  HEYYTCHHBIC  aKTHBBI |
00s13aTEILCTBA.
4.13. CobawaaTs  HaQJIeKallue  NPaBOBble W

3THYeCKHe CTAHAAPTHI B OTHOLIEHUH NMOJIAPKOB U
pa3BjeKaTeIbHbIX MePONPHUATHIA.

4.13.1. He opraHu3oBbIBaTh Kak B CBOCH CTpaHe, TaKk U
3a pyOexxoM pa3BiieKaTelIbHbIE MEPOTIPHUSTHS IS
TOCYAAapCTBEHHBIX JOJDKHOCTHBIX JIMII WM JIMII,
3aHMMAIOIUX aHAJOTMYHBIE JIOJDKHOCTH, He
Bpy4YaTb UM HNOAAPKH U HE MPEJOCTABIATh KaKHe-
I00 TPHUBMJIETMH M HWHBIE HKOHOMHYECKHE
BBITOJIBL.

4.13.2. B ciyuae eciii M3BECTHO, WIM CTaHET W3BECTHO,
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e attempt to gain illegal access to another
computer network or system;

e create, execute, store or knowingly propagate
non-approved files, such as viruses, password
capturing programs, etc.;

e intentionally disrupt or disable the Bank’s
resources nor prevent other authorized users
from using these resources;

e send chain letters, unauthorized solicitations or
advertisements;

o distribute Bank business e-mail address of
other employees for non-business purposes
such as subscribing to private bulletin boards,
shopping sites and any other non-business sites;

e introduce sexually explicit or offensive

materials into the workplace;

e access pornography, gambling ventures, non-
business related chat rooms or message boards;

e download files, unless they are necessary for
business purposes and approved by the
corresponding department of the Bank.

4.12. Timely and accurately record and report
financial (accounting) and tax reporting in
accordance with the legislation of the Russian
Federation.

4.12.1.Do not record accounting and financial information
inaccurately or in a way that would mislead those
who receive it.

4.12.2.Record expense and revenue timely.

4.12.3.Record credit and debt accurately.

4.12.4.Do not create off-the-book assets or liabilities.

4.13.Maintain proper legal and ethical standards with
respect to gifts and entertainment.

4.13.1.Do not improperly provide entertainment, gifts,
conveniences, or other economic benefits to public
officials or those in a similar position, whether at
home or abroad.

4.13.2. In case it is known, or should be known, that part

JSC MC Bank Rus Code Of Conduct 9
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YTO 4YacTb BO3HATP@KACHUS AareHTy WIH
KOHCYJIbTAHTy MOXKET OBITh HCIIOJIb30BAaHA HIIU
HCTIONB30BANIach 11 HEPAaBOMEPHOTO OKa3aHUs
BIMSHUSL HAa TOCYJapCTBEHHBIX JIOJDKHOCTHBIX
JUIl JAaHHOE BO3HArpaXKJ€HHE He JOJDKHO
BBIIUIAYMBATHECS U HMHPOpMalUs JODKHA OBITH
He3aMeIUTENBHO IIpeJoCTaBlIeHa B
Jenaprament Kommnaene

4.13.3. He Bpywats Kakue-TuOO  TOHApKH, HE
OPraHU30BHIBATH pa3BieKaTeNIbHbIC
MEpONpHATHS, HE  INPENOCTaBIiATh  HHEIC
9KOHOMHYECKHE  BBIFOABI  KIHMEHTaM,  HX
PYKOBOIHTEISAM, COTpYAHHKaM W
adpQUIMPOBAaHHEIM  JIAIAM KINEHTOB  C
NPEBBIICHHEM TIPUHSTHIX JIETIOBBIX u

COLIMAJIBHBIX HOPM.

4.13.4. He mnonyyaTh IOJapKd, HE Yy4acTBOBaTh B
pasBleKaTENbHBIX MEPOIPUATHIX c
MPEBbIIICHUEM HPUHATHIX JIeTTOBBIX u
COLIMAIBHBIX HOPM; A0 MOJy4YeHHs INOAapKa OT
OpTaHM3ali WIM JHLa JU00 10 y4acTHs B
pa3BiIeKaTeIILHOM MEpOIIPHATHH,
OCYIIECTBIIIEMOM OpraHM3alWell WIN JHIOM,
KOTOpBIC OKa3bIBAIOT yciayrn baHKy, momydarsh
000peHne B COOTBETCTBHH C BHYTPEHHHMH
KOPIIOPAaTUBHBIMHU IIPaBUIIAMHU.

4.14. TIpoTuBOAEIiCTBOBATH JI00BIM
OpraHu3anMsaM, TpynnmaM WIH  OTJAeJbHbIM
Jnnam, 3aHMMAIOIIUMCS He3aKOHHOM

JIeSiTeIbHOCTbI0, M He MNPeJoCTABJATh UM
J€HEKHBIX CPeICTB HJIH HMHBIX IKOHOMHYECKHX
oJiar.

4.14.1. He
TpeOOBaHUSA KaKOW-JINOO OpraHU3AIMH, TPYIIIIEI

BBITIOJIHATH JII00BIE HETIPaBOMEPHLBIC

WIM JIMIa, 3aHUMAIOIIMXCS MPOTHBOIPABHOU
JEeATENIbHOCTBIO.

4.14.2. TlposiBNATh JODKHYIO OCMOTPHUTEIEHOCTH B
OTHOIICHUH OpraHU3aLui,
3aHUMAIOLIUXCSI

Tpynn  WINA  JINI,
TIPOTHUBOIIPABHOM
JEeATEeNILHOCTBIO.

4.14.3. Bo3nepXuBaThCsi OT HAMEPEHHOI'O BOBIICUEHHMS

HUIn oT BO3MOXXHOCTH HEIPECAHAMEPEHHO
0Ka3aTbecs CTOPOHOMH, y4acTBYIOLIEH B
TEPPOPUCTUYECKHUX aKTaX, PaCHpOCTPAHECHHUH

HapKOTHUKOB, OTMBIBAHUM JI€HET U MHOM YacTHOMN
WIH OpraHu30BaHHOM KpUMUHAIbHON
JIeATEIbHOCTH; IPUHUMATh BCE JIOCTYIIHBIE B
CIIOKHMBIIUXCS  OOCTOSATENBCTBAX  MEpPHI IO
HEJOMYIICHUIO BOBIeueHHUss baHka, 1mbo ero
COTPYIHUKOB, B TIOJIOOHEIE IEHCTBUSI.
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of a fee to an agent or consultant could be used to
wrongfully gain influence with public officials, it
should not be paid and immediately reported to
Compliance Department.

4.13.3.Do not provide any gift, entertainment, or any
other type of economic gain to customers, or their
directors, officers, employees or other related
persons, in excess of accepted business and social
norms.

4.13.4.Do not receive gifts or enjoy entertainment in
excess of accepted business and social norms;
obtain an approval according to internal corporate
rules prior to receiving any gift or enjoying
entertainment from any organization or entity
rendering services to the Bank.

4.14. Resolutely oppose any organization, group or
individual engaged in unlawful activities and do
not provide money or other types of economic
benefit to them.

4.14.1.Do not perform any illegal claims of any
organization, group or person engaged in illegal
activities

4.14.2.Exercise due diligence with respect to
organizations, groups or persons engaged in illegal
activities.

4.14.3.Do not become knowingly involved in or

unwittingly party to acts of terrorism, drug
dealings, money launderings, and other individual
or organized criminal activities, and to take all
available steps in the current circumstances to
prevent the involvement of the Bank or its
employees, in such action.

JSC MC Bank Rus Code Of Conduct 10



4.15. Ilpn

Kooexc Kopnopamusnoii Omuxu AO MC Banx Pyc

Oo0Hapy KeHHH! WU COBepIIeHUH
HApyLIeHU HACTOSILEr0 Koaexca
He3aMe[JINTeJIbHO  JOKJaabiBaTh W (Win)
KOHCYJbTHPOBaThes: ¢ PykoBoamreseM u
corpyaHukamu Jlemapramenra Komnnaenc.

4.15.1. Oxa3biBaTh COJNCHCTBHE TMPH PACCIICAOBAHUH

Jenapramentom  KommiaeHc HapyIIeHHH
Hacrosimero Kopekca, mpenocTaBiaTh — Bce
HEOOXOMUMBIE HOKYMEHTHI H  HH(OPMAIIHIO
PykoBoautento u corpynHukam J[lemaprameHTa
KommmaeHc ¢ 1enpi0 MHHHMH3HPOBATh WM
YCTPaHUTh TIOCIEACTBUS TaKUX HAPYIICHUI.
PykoBoautens u coTrpynHuku JlemaprameHTa
Kommnnaenc, opranel ynpasineHuss  baska,
KOTOPBIM MIPEJOCTABIIAIOTCS OTYETHI
Jenapramenta Komnnaene, unensl Komutera no
KommnaeHc  He  BOpaBe  pacnpoCTPaHAThH
nHpopmanuio 0 COTPYIHUKE banka,
COOOIIMBIIEMY O HAapyUIEHHH HACTOSIIEro
Konekca, mupoxomMy Kpyry JUIl BO H30exaHHUE
NPUYUHEHUsT  Kakoro-mubo  Bpema  TakoMy
COTPYJHHKY B PE3yNbTaTe IPEIOCTABICHUS UM
uHpopmanmu W (W)  oOpameHHs — 3a
KOHCYJIbTalluEH.

4.15.2. B cmy4ae ecnu ¢ COTpyIHHUKOM baHKa, KOTOpBIA

coolum1 o HapymeHun Hactosimero Kopexca
abo oOpaTwics 3a KOHCYNbTalUeH, OyayT

oOpamarscs HEeHaJJIeXKAIIM o0pa3om
BCIIEJICTBHE pasriamieHus  MHpOpMAaIHH,
COTPYZHHK JOJKEH He3aMeJTUTEeNILHO

yBetoMHTh 00 3ToM Jlenmaprament KommaeHc.

4.15.3. CooOmienuss 0  HapymieHusix u  (Win)

KOHCYJIbTAalHU JOJIKHBIL OBITH peaOCTaBJICHBL
JIMYHO WJIN IOCPEACTBOM BHGKTpOHHOﬁ IIOYTHI.
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4.15.Upon discovering or committing violations of this

Code promptly report to and (or) consult the
Head and employees of the Compliance
Department.

4.15.1.Cooperate  with the Compliance Department’s

investigations of violations of this Code, provide
all necessary documents and information to Head
and employees of the Compliance Department in
order to minimize or eliminate the consequences of
such violations. The head and staff of Compliance
Department, governing bodies of the Bank to
which reports the Compliance Department are
provided, members of the Compliance Committee
has no right to distribute information on the bank's
employee, who reported about violation of this
Code, to wide range of persons in order to avoid
causing any harm to such employee as a result of
provision of such information and (or) requests for
consultation.

4.15.2.1f a reporting/consulting person is treated

improperly due to his/her disclosure of information
or consultation on violation of this Code, such
person shall notify it to the Compliance
Department immediately.

4.15.3.Reports and (or) consultations shall be made in

person or by e-mail.
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